Discover the Subscription Advantage

Downloading Software

Autodesk Subscription gives you a broad range of benefits, including software
upgrades and access to previous versions of your Autodesk software.

This tutorial shows you how to download the Subscription software you're

entitled to use.

Scott Tindell, Autodesk Subscription Customer

Autodesk’




Downloading Software

Autodesk Subscription is a cost-effective way to keep your software up-to-date.
You receive any upgrades released during your Subscription term - and you can

download them immediately.

Autodesk Subscription also gives you the flexibility to download and use
previous versions of your software.*

Scott Tindell, Autodesk Subscription Customer




Autodesk’ subscription

Discover the Autodesk Subscription Advantage

Sign in to Subscription Center to Access Software Upgrades,
Product Enhancements, Web Services, Expedited Technical Support,
and More.

Sign in to Subscription Center

Enter your User ID and Password to access additional features of this site.

*Required Field

*User ID *Password
johndoe@email.com eccccccce
Forgot User ID? Forgot Password?

[“JRemember My User ID
[ Keep Me Signed In What is this?
(Don't check if using a shared computer.)

Learn more about using a single Autodesk account to sign in to multiple Autodesk sites.

Need Help?

Downloading
Software

Contract Managers and
Software Coordinators, as
well as Users who have been
granted access to Full
Product Downloads, can
download software.

To download your software

from Subscription Center,

sign in at:

www.autodesk.com/
Create an Account subscriptionlogin

Create a Subscription Center account or verify

Tutorial: Signing in to Subscription Center
Learn to create an account, retrieve lost user |

Subscription benefits.
Not a Subscription Customer? 4 BACK NEXT >
Learn More about Autodesk Subscription featu

Introduction

Download from Subscription
Center

Download from Your Product

Request a DVD/CD

Set Your Delivery Preference

Get Your Product Key

Learn More


http://www.autodesk.com/subscriptionlogin

Autodesk’ subscription

“Subscription Advantage Packs deliver a

) . L number of enhancements—over and above
Tools That Make an Impact S B 5 box version of my Aukodesk

Get ahead with early access to the latest product software.”

enhancements.

Subscription Advantage Packs:

b '\ NN/

Welcome John Doe

Download Now [3]

H:

Downloads
Training k Autodesk® Subscription gives you the latest software upgrades, early access to
Tech Support product enhancements, technical support, and more.

Program Information
Contract Administration

Your contract expires soon. Renew now to ensure access to your benefits.

Software Download

Get Your Upgrade b4

Download the latest version(s) of your Autodesk software product(s).

Delivery Preference for Future Upgrades
Software Coordinators can choose to have upgrades delivered via DVD/CD or as
Software Download.

Note: Delivery options are limited in some countries. Changing this setting does not

affect upgrades that have already been delivered or are currently being delivered.

Product Enhancements

Download Subscrintion Advantaae Packs and other Autodesk nroduct enhancements

ne John Doe

Need Help With Subs{

Downloading
Software

On the Subscription Center
home page, click Downloads
on the left side of the screen.

4 BACK NEXT p

Introduction

Download from Subscription
Center

Download from Your Product

Request a DVD/CD

Set Your Delivery Preference

Get Your Product Key

Learn More



Autodesk’ subscription

Downloads

Download Your Product Software
Product Enhancements \
Training

Tech Support

Program Information

Contract Administration

Downloads

Download the most recent version of your Autodesk software product(s), as well as
Subscription Advantage Packs and other Autodesk product enhancements.

Software Download

Download the latest version(s) of your Autodesk software product(s).
Download Your Upgrade Now ¥

) Software Download FAQs (pdf - 53Kb)

One-Time DVD/CD Shipment
You can request that we ship your current upgrade DVD/CD if you prefer not to
download.

Request a DVD/CD on the Software Download page by selecting "Request a
DVD/CD.” If you manage multiple contracts, select the contract for which you are a
Software Coordinator.

Note: If you have received a Shipping Confirmation Notice via email, a DVD/CD has
already shipped and you do not need to request one here.

Delivery Preference for Future Upgrades
Software Coordinators can choose to have upgrades delivered via DVD/CD or as
Software Download.

Note: Delivery options are limited in some countries. Changing this setting does not
affect upgrades that have already been delivered or are currently being delivered.

Before Installing Your Software

Before you can install your software, you will need your Product Key and Serial
Number. If you can't locate these items, contact your Software Coordinator or
Contract Manager.

ne John
Downloading
Software

On the Downloads page,
select Download Your
Product Software.

Need Help With Subsd

Get Installation & Lice

Download your Subsg

<4 BACK

Autodesk® Inventor® S
Test-drive this leading
through October 14°,

Introduction

Download from Subscription

.’\ Center

Download from Your Product

Request a DVD/CD

Set Your Delivery Preference

Get Your Product Key

Learn More



Welcon

Autodesk’ subscription Downloading

Subscription Home

Software

You have multiple accounts. Select the account you'd like to use for the current

session. If you have multiple
Subscription contracts,
you'll first be asked
to select a contract.

Company or Group Name Notes
John Doe (Click to edit)
John Doe (Click to edit)
John Doe PSR Enabled
John Doe (Click to edit)
John Doe (Click to edit)
John Doe (Click to edit)
John Doe (Click to edit)

John Doe (Click to edit)

(If you think these accounts should be merged please contact

<4 BACK
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Download from Subscription
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Download from Your Product
Request a DVD/CD

Set Your Delivery Preference
Get Your Product Key

Learn More



AutOdeSk. Su bSC ri pt | on Welcome John Doe

Downloading
Software

Subscription Home Software Download

Autodesk Products On the Software Downloads

Downloads .

page, you'll see a list of the
Software Downloads To download the current release of your Autodesk software, select the product title below. To download current releases that are
Software Search previous releases of your software, select the Previous Release tab and then choose a product title.

Download Settings available for download.

To view the download history for each product title, select View Log in the Download Log column.

Current Release To see previous versions
Related Information: : , that are also available for
Reguest a DVD/CD Version Title Release Date Download Log
N g S download, select the

L oL anua 2011. Apr§, 2010 .

Need Help? Contact us Previous Release tab.

2011. Apr6, 2010

2011. Apré, 2010

To download a product,
2011. Aprég, 2010 q
click the product name.

2011. Mar 29, 2010

2011. Mar 25, 2010

2011. Mar 24, 2010

2011. Mar 24, 2010

2011. k Mar 24, 2010

2011. Mar 24, 2010 4 BAC|<

2011. Mar 24, 2010

2011. Mar 24, 2010

2010 Nov 2, 2009

2010 May 14, 2009 Introductlon

2010 Aor 20. 2000 Download from Subscription

2010 Apr 17, 2009 Center

Apr 14, 2009 Download from Your Product
Request a DVD/CD

Set Your Delivery Preference

Get Your Product Key

Learn More
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Downloading
Software

Subscription Hom
e AutoCAD 2011 Multilingual

Download your software using the Download Manager below.

A button showing your
chosen download method
will appear on this page.

Downloads

Software Downloads The Download Manager accelerates download speeds and is recommended for downloading large

files (2GB or higher) and/or multiple files. Browser Download is also available. To change your
download method, go to

Software Search

Switch A

Frequently

t Export Disclaimer You have the option to
ed Questions The software you are about to download is subject to export control laws and regulations. By P
downloading this software, you agree that you will not knowingly, without prior written authorization dOWI’]load your’ SOftware
oy from the competent government authorities, export or reexport - directly or indirectly - any software q
Fécmcd '"foo"[“a"[?"- bVt using the Download
equest a DVD/C

downloaded from this website to any prohibited destination, end-user, or end-use.
Request a Product Manual Software  Download Log Manager or using Browser
Need Help? Contact us Download. The Download
Manager is the preferred

method.

=1

AutoCAD 2011 English French Spanish Brazilian-Portuguese Win 32bit

To change your download
method, click Download
Settings on the left side of
the page.

Download File Size: 2,712,969,793 bytes (2,587.3 MB)

AutoCAD 2011 English French Spanish Brazilian-Portuguese Win 64bit

<4 BACK

Download File Size: 2,907 285,741 bytes (2,772.6 MB)
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Subscription Home

Downloads

Software Downloads
Software Search

Dow

Switc

ced Questions

Frequently A

Related Information:
Request a DVD/CD

Request a Product Manual

Need Help

AutoCAD 2011 Multilingual
Download your software using the Download Manager below.

The Download Manager accelerates download speeds and is recommended for downloading large
files (2GB or higher) and/or multiple files. Browser Download is also available. To change your
download method, go to

Export Disclaimer

The software you are about to download is subject to export control laws and regulations. By
downloading this software, you agree that you will not knowingly, without prior written authorization
from the competent government authorities, export or reexport - directly or indirectly - any software
downloaded from this website to any prohibited destination, end-user, or end-use.

Software Download Log

AutoCAD 2011 English French Spanish Brazilian-Portuguese Win 32bit

Download File Size: 2,712,969,793 bytes (2,587.3 MB)

AutoCAD 2011 English French Spanish Brazilian-Portuguese Win 64bit

Download File Size: 2,907 285,741 bytes (2,772.6 MB)

Welcome John Doe

Downloading
Software

To see how long your
download will take, click
the Estimated Times and
Details link.
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Downloading
Software

Subscription Hom
e AutoCAD 2011 Multilingual

Download your software using the Download Manager below. When yOU are ready to

e e download your software,
oftware Uownloads The Download Manager accelerates download speeds and is recommended for downloading large :

Software Search files (2GB or higher) and/or multiple files. Browser Download is also available. To change your Clle the Download Manager

download method, go to : or Browser DOWﬂ|Oad
Export Disclaimer button and follow the steps.

The software you are about to download is subject to export control laws and regulations. By
downloading this software, you agree that you will not knowingly, without prior written authorization
from the competent government authorities, export or reexport - directly or indirectly - any software
downloaded from this website to any prohibited destination, end-user, or end-use.

Downloads

Related Information:
Request a DVD/CD

Request a Product Manual Software Download Log

AutoCAD 2011 English French Spanish Brazilian-Portuguese Win 32bit

Download File Size: 2,712,969,793 bytes (2,587.3 MB) \

AutoCAD 2011 English French Spanish Brazilian-Portuguese Win 64bit

<4 BACK

Download File Size: 2,907 285,741 bytes (2,772.6 MB)
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{0320 Drafting & Annotation  ~ [~ =alH
+l
GEIUCE Insert Annotate  Parametric

]2 ot [BIOR][ T Downloading
' w El& M o Stae - Software

Multiline
=, 00 ( i
& @& B8 = 0 Learn More About Subscription

Draw « Modify « Layers Annotation « =
- | = - Create Your Personal Account

¥ Benefits Center

Subscription Center Home Page Upgrades are always

Edit Your Subscription Profile available for download on
View elearning Catalog Subscription Center. You

¥ Product Support might also be able to
download product upgrades
from within your Autodesk
software product.

Get Support
View Your Support Requests

¥ Subscription Only Downloads

Product Upgrades, Product Extensions and Subscription

Only Content Click the key icon on your

product toolbar. Any
upgrades available for
download through your

product will be listed in the
drop-down menu.

[

L -

14 40 [ WIEEN Layout! £ Layout2 4 BAC|<

Introduction

Download from Subscription
Center

Download from Your Product
Request a DVD/CD

Set Your Delivery Preference
Get Your Product Key

Learn More
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Downloading
Software

Subscription Home Software Download

Autodesk Products If needed, Contract Managers

D load q

s°::" °aDs - and Software Coordinators
ofiware Uownioads To download the current release of your Autodesk software, select the product title below. To download

Software Search previous releases of your software, select the Previous Release tab and then choose a product title. el requeSt d DVD/CD fOI’

Download Settings the current release of your

To view the download history for each product title, select View Log in the Download Log column. softwa re.

Current Release

Related Information: On the left side of the
Request a DVD/CD Version Title Release Date Download Log .
Software Download page in

Request a Product NJsua 2011. Apr 6. 2010 o t
Need Help? Contact us Subscription Center, click the

2011. Apr6, 2010 .

link to Request a DVD/CD
2011. Aprg, 2010
and follow the steps.

2011. Apré, 2010

2011. Mar 29, 2010

2011. Mar 25, 2010

2011. Mar 24, 2010

2011. Mar 24, 2010

2011. Mar 24, 2010

2011. Mar 24, 2010 BAC|<

2011. Mar 24, 2010 4

2011. Mar 24, 2010

2010 Nov 2, 2009

2 - Introduction

2010 May 14, 2009

2010 Aor 20, 2009 Download from Subscription

= Center

2010 Apr 17, 2009

Apr 14, 2009 Download from Your Product
Request a DVD/CD

Set Your Delivery Preference

Get Your Product Key

Learn More



Autodesk: subscription pelceme e gee Downloading

Software

Subscription Hom
HSErpton Hioma AutoCAD 2011 Multilingual

Downloads Downlead your software using the Download Manager below. Subscription CUStomerS
Software Downloads The Download Manager accelerates download speeds and is recommended for downloading large have the option to receive
Software Sear

files (2GB or higher) and/or multiple files. Browser Downlead is also available. To change your
download method, go to 2

upgrades via download or
boxed shipment.

Downlc

Export Disclaimer

The software you are about to download is subject to export control laws and regulations. By
downloading this software, you agree that you will not knowingly, without prior written authorization
Related Information: from the competent government autherities, export or reexport - directly or indirectly - any software

S BICh downloaded from this website to any prohibited destination, end-user, or end-use. Your assigned Software
s Software | Download Log Coordinator can set the
delivery preference for
future upgrades.

AutoCAD 2011 English French Spanish Brazilian-Portuguese Win 32bit

[ Downioad Manager | If you're the Software
Coordinator, click the My
Profile link, which appears at
the top of every page in
Subscription Center.

Download File Size: 2,712,969,793 bytes (2,587.3 MB)

AutoCAD 2011 English French Spanish Brazilian-Portuguese Win 64bit

|

Download File Size: 2,907,285,741 bytes (2,772.6 MB)
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AutOdeSk' SLI bSCI’i ption Welcome, John Doe | MyF

Downloading
Software

Subscription Home
Contract Administration Home On the My Profile page, select

your delivery preference:

Edit Subscription Center Profile
Download or Box.

You must logout of Subscription Center, close this browser window, and open a new browser window and session t
changes.

If you select Box, a DVD/CD
will be shipped to you
automatically whenever

* Are required entries. upgrades are released.
Delivery Preference for future upgrades

To edit your reseller viewing permission,

Vi If you select Download, a box

elivery Preference for future Download : ] )
upgrades (& p will not be shipped automatically,

Changing this setting does not affect upgrades that have already shipped or are in progress. bUt yOU can req uest a DVD/CD

upon release, if needed.

Account Roles

My Role(s) For more information about your

delivery options, read the FAQs.

Contract Manager Contract 11X-002233X
Contract Manager Contract 22X-002233X
End User Contract 33X-002233X 4 BACK
End User Contract 44X-002233X
End User Contract 55X-002233X
Support User Introduction
My Contract Administrator(s) Download from Subscription
Contract 68X-002233X Center
Contract 77X-002233X Download from Your Product
Contract 88X-002233X Request a DVD/CD

Sign In Profile Set Your Delivery Preference

Get Your Product Key

Express Service ID 16311133

Learn More
“Userld |johndoe@email.com


http://images.autodesk.com/adsk/files/customer_faq_software_download_updated.pdf

e John Doe | My Profile

Autodesk’ subscription

Downloading
Software

After downloading your
software, you will need your
Product Key and Serial
Number to activate it.

Downloads Contract Administration

Trainin s
Tech sf,’ ort Covepags Raport Software Coordinators can
PP View details of your Subscription contract including the account type, number of ﬁnd thiS information in the

Program Information seats per license, level of support available, and list of products on Subscription.
Coverage Report.

Need Help With Subscriptig Contract Manage rs and

Contract Administration Do you have questions ab)
Renewal Report your Subscription contracf]
Review a list of Subscription contracts currently within 80 days of their expiration date more now.
and get information on how to renew a contract. On the Contra ct

Invite New Users Administration page in

Invite users to set up their own Subscription Center accounts or control whether users e spe .
can create their own accounts. Assign download privileges. Download your Subscripti SUbSCI’IptIOﬂ Centgr, click the
Coverage Report link.

View / Edit Users
See list of invited users and edit user permissions.

Manage Software Coordinators
Add, remove, or assign coordinators to perform Subscription administrative tasks.

Manage Phone Support Users 4 BAC K

Add or remove phone support users.

Set Reseller View
Allow resellers to view support requests and responses.

Introduction
Set Access from Product

Allow users accessing Autodesk Subscription from products to create their own Download from Subscription
Subscription Center accounts. Also, assign the subscription services such users can Center
access.

Download from Your Product
Request Home Use

Request serial numbers that will allow your employees to use licenses on a home Request a DVD/CD
computer.

Set Your Delivery Preference

Previous Versions
Use the previous versions of the products under your Subscription contract. Get Your Product |<ey

Learn More



Autodesk

Subscription Coverage Report

C

Contracts | Search|

Contract # Program Start Date
& Subscription
Education

\ Subscription 10/5/2007

Selected Contract Details

Contract: 341-83042303
Program: Subscription
Start Date: 3/26/2007
End Date: 3/25/2011
Status: Active

Renew Online:

3/25/2011
3/26/2011

10/4/2012

Contract Manager

Name:

Email:

Phone #:

Extension:

John Doe

Click the Contract # below to view or download detailed information about the products and services on your Subscription contract.

Contract Manager
John Doe
John Dee

John Doe

Close Window

1-30f3

Renew Online

Company Details

Name: /
Address 1: ¢
Address 2:
Address 3:

City:

State:

Country:

Postcode:

San Rafae

A
CA

United States

949034171

Downloading
Software

Next, click the Subscription
contract number for which

you'd like to see a coverage
report.

<4 BACK
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Download from Subscription
Center

Download from Your Product

Request a DVD/CD

Set Your Delivery Preference

Get Your Product Key

Learn More



Autodesk:

Subscription Coverage Report
Please verify that the contract information below is comect. If you notice an error in the contract data, please

Selected Contract Details

Contract: 1100002025844 Contract Manager
Program: Education
Name:
Start Date: 7/9/2009 ’
Email: m
End Date: 3/26/2011
Phone #:
Status: Active .
Extension:
Renew Online:
Search: To find or fiter specific products or Groups, press the Search button.
Export: To begin downlading a CSV format file of your contract data, p the Export button.
Details: To view more detaded information about a product, click on the
Products |Search||Export|
rial # [‘[/“ - Level Groug Product Family Release Language
R We Autodesk cation Master English,
5181 Web Autodesk Education 10 a
E2RE Support Suite <0 Internationa

Close Window

use
Company Details
Name: Autodesk-CSC
Address 1: 4000 Civic Center Dr
Address 2:
Address 3:
City: San Rafae
State: CA
Country: United States
Postcode: 949034171
1-10f1
Deployment Seats o ""at® Reseller
Standalone 25 John Doe No Dealer

Downloading
Software

On the Coverage Report,
you can find the Product Key
and Serial Number in the
Products section.

<4 BACK
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Download from Your Product

Request a DVD/CD
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Get Your Product Key

Learn More



e John Doe | My P

Autodesk’ subscription

Downloading
Software

To learn more about
Autodesk Subscription,
check out the Program
Guide, as well as Frequently
Asked Questions in the
Program Information section
of Subscription Center.

Downloads Program Information
Training

Tech Support
Program Information

Need Help With Subsq

Program Guide
This guide describes the various components of Autodesk® Subscription. You can
learn how to access your program benefits and manage your subscription contract.

Frequently Asked Questions You can also find definitions of common Subscription terms and whom to contact if you
Terms & Conditions need assistance.

Contract Administration

Download your Subs(

Subscription Tutorials

View these tutorials to learn how to download software and Subscription Advantage
Packs from Subscription Center. Contract Managers and Software Coordinators can
learn how to extend license rights, manage and/or renew Subscription contracts, and
give users access to benefits.

Frequently Asked Questions
Review these frequently asked gquestions about Autodesk® Subscription.

Terms & Conditions
The official Subscription terms and conditions that apply to all new and renewal
subscriptions, except for the supplemental terms referenced on this site that apply to 4 BAC K N EXT >

specific products or customers.

Introduction

Download from Subscription
Center

Download from Your Product

Request a DVD/CD

Set Your Delivery Preference

Get Your Product Key

Learn More
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Discover the Subscription Advantage
Visit Autodesk Subscription Center Today
www.autodesk.com/subscriptionlogin

START OVER P>



http://www.autodesk.com/subscriptionlogin



