
Scott Tindell, Autodesk Subscription Customer 

Discover the Subscription Advantage 
Downloading Software 
Autodesk Subscription gives you a broad range of benefits, including software  
upgrades and access to previous versions of your Autodesk software. 

This tutorial shows you how to download the Subscription software you’re  
entitled to use. 
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* Use of previous versions is subject to certain conditions and may not be available for all software products or in all locations. 

Scott Tindell, Autodesk Subscription Customer 

Downloading Software 
Autodesk Subscription is a cost-effective way to keep your software up-to-date. 
You receive any upgrades released during your Subscription term – and you can 
download them immediately. 

Autodesk Subscription also gives you the flexibility to download and use 
previous versions of your software.*���
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Contract Managers and 
Software Coordinators, as 
well as End Users who have 
been granted access to Full 
Product Downloads, can 
download software.  
 
To download your software 
from Subscription Center, 
sign in at:  
www.autodesk.com/ 
subscriptionlogin 

johndoe@email.com ••••••••• 
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On the Subscription Center 
home page, click Get Your 
Upgrade to download the 
latest version of your 
Autodesk software.  This is 
found in the yellow box in the 
center of your screen. 
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On the Subscription Center 
home page, you can also 
choose to click Downloads on 
the left side of the screen. 
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On the Downloads page, click 
Download Your Upgrade Now  
to download the latest 
version of your Autodesk 
software. 
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You can select a product to 
download by clicking the 
button to the left of Show 
Downloads. 
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If your download preference 
is Download Manager, you 
can choose your desired 
product and click on the 
Download Manager button. 
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Next, choose where you want 
to save the file and click Save. 



If your download preference 
is Browser Download, click 
Download to begin. 
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You can select: Download 
Manager” or “Browser 
Download’ from the 
dropdown under Download 
Preference. 
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From here you can choose to 
request a DVD or CD by 
selecting the Request Media 
button located on the left.  If 
you are associated with 
multiple accounts, you can 
select the account you are 
requesting media for.  
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If you are a Contract Manager 
or Software Coordinator, you 
can view serial numbers by 
clicking on the button to the 
left of Show Serial Numbers. 



Upgrades are always 
available for download on 
Subscription Center. You 
might also be able to 
download product upgrades 
from within your Autodesk 
software product.  
 
Click the key icon on your 
product toolbar. Any 
upgrades available for 
download through your 
product will be listed in the 
drop-down menu. 
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My Profile can be found on 
any Subscription Center page. 
You can click on My Profile on 
the top of My Products page 
to edit your Subscription 
Center profile such as 
Delivery Preference for 
Future Upgrades,  Account 
Roles, and Sign In profile.  



On the My Profile page, select 
your delivery preference: 
Download or Box. 
 
If you select Box, a DVD/CD  
will be shipped to you 
automatically whenever 
upgrades are released. 
 
If you select Download, a box  
will not be shipped automatically, 
but you can request a DVD/CD 
upon release, if needed. 
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After downloading your 
software, you will need your 
Product Key and Serial 
Number to activate it.   
 
Contract Managers and 
Software Coordinators can               
find this information in the 
Coverage Report. 
 
On the Contract 
Administration page in 
Subscription Center, click the 
Coverage Report link.  
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Next, click the Subscription 
contract number for which 
you'd like to see a coverage 
report. 
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On the Coverage Report, 
you can find the Product Key 
and Serial Number in the 
Products section. 
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To learn more about 
Autodesk Subscription, 
check out the Program 
Guide, as well as Frequently 
Asked Questions in the 
Program Information section 
of Subscription Center. 
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Discover the Subscription Advantage  
Visit Autodesk Subscription Center Today 
www.autodesk.com/subscriptionlogin 
 

Autodesk and Autodesk Subscription are registered trademarks or trademarks of Autodesk, Inc., and/or its subsidiaries and/or affiliates in the USA and/or other countries. All other brand names, product names, or 
trademarks belong to their respective holders. Autodesk reserves the right to alter product and services offerings, and specifications and pricing at any time without notice, and is not responsible for typographical 
or graphical errors that may appear in this document. © 2011 Autodesk, Inc. All rights reserved. 
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