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Introduction

Topics in this chapter:

■ New in these Release Notes on page 1
■ About these Release Notes on page 1
■ Related Documentation on page 2
■ Contacting Autodesk on page 2

New in these Release Notes
The following sections are new or have been updated since the previous Release Notes:

■ Introducing the New HP ProLiant DL160se G6 Burn Nodes on page 11

■ New DKU Version 4.0.6 Required on page 12

■ Quick Upgrade Workflow on page 3

About these Release Notes
This document provides requirements and last-minute system information for the following Autodesk®

applications:

■ Autodesk Smoke® 2010 SP4

■ Autodesk Backdraft® Conform 2010 SP4

■ Autodesk Burn® 2010 SP4

1
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Before upgrading your application, read this document thoroughly, as it contains important notes about
the current release, including the required Discreet Kernel Utilities (DKU) version and AJA OEM 2K firmware
version.

■ For important notes about this service pack, see Important Notes for 2010 SP 4 on page 11.

■ For the DKU version and AJA OEM 2K firmware version required for this service pack see Verifying and
Upgrading the DKU on page 6and Verifying and Upgrading the AJA OEM 2K Firmware on page 7.

■ For a quick overview of the steps required to upgrade your application to the current service pack, see
Quick Upgrade Workflow on page 3.

■ For information on major and minor known issues, as well as issues fixed in this service pack, see the
Autodesk Visual Effects and Finishing 2010 Fixed and Known Bugs document. You can get the latest version
of this document from the Autodesk Web site at http://www.autodesk.com/me-documentation.

Related Documentation
This release has documentation that helps you install, configure, and use your product. It is available from
your product as a Web-based help system and as PDF files.

■ To view the Help from anywhere in the application, press Ctrl+=.

■ To view PDF documentation from the application, go to the Preferences menu and select a document
from the PDF Preference box.

For complete information on viewing PDF documentation and Help, see the “Introduction” chapter of your
application User Guide.

For a list of all the latest documentation that is available to you, see:

■ www.autodesk.com/smoke-documentation

■ www.autodesk.com/backdraftconform-documentation

■ www.autodesk.com/burn-documentation

Contacting Autodesk
For Autodesk Media and Entertainment Customer Support, visit http://www.autodesk.com/support.

Customer support is also available through your Autodesk reseller. To find a reseller near you, consult the
reseller look-up database at http://www.autodesk.com/resellers.

2 | Chapter 1   Introduction
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Application Requirements
and Installation

Topics in this chapter:

■ Quick Upgrade Workflow on page 3
■ System Requirements on page 4
■ Verifying and Upgrading the DKU on page 6
■ Verifying and Upgrading the AJA OEM 2K Firmware on page 7
■ Licensing on page 8
■ Compatibility on page 8
■ Uninstalling Visual Effects and Finishing Applications on page 8
■ Additional Software For this Release on page 10

Quick Upgrade Workflow
If you are upgrading your application from a previous release or service pack, consult the following overview
of the main upgrade steps.

If this is the first time you are installing an Autodesk Visual Effects and Finishing application, we recommend
reading the latest Autodesk Visual Effects and Finishing Installation and Configuration Guide for detailed
information on each step in the installation procedure.

To upgrade your application to the current service pack:

1 Before beginning the upgrade procedure, read the information in Important Notes for 2010 SP 4 on
page 11.

2 Make sure your workstation and operating system meet the minimum requirements for the current
service pack. See System Requirements on page 4.

3 Open a terminal and log in as root.

2
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4 Perform the following steps to obtain your service pack installation package:

■ Download the DKU tar file and the application tar file from the links provided in the service pack
release announcement.

■ Go to the directory where the tar files were downloaded, and unpack each file by typing:
tar -zxvf <tar_file>

Each tar file is unpacked into a new directory.

5 Install the required version of the DKU. See Verifying and Upgrading the DKU on page 6.

6 If your HP workstation is equipped with an AJA OEM 2K card, upgrade the AJA firmware. See Verifying
and Upgrading the AJA OEM 2K Firmware on page 7.

7 If you need to change your system date or time, do it before installing the new release.

8 If you are upgrading from a previous release, make sure there are no missing frames in your previous
release clip libraries before performing the upgrade. See Cleaning up Missing Frames Before Upgrading
to the 2010 Release on page 12.

9 Go to the application installation directory, for example Flame_2010.SP4_LINUX64, and start the
installation script by typing:

./INSTALL_<APPLICATION_NAME>

The script starts and guides you through the installation process. See the Autodesk Visual Effects and
Finishing Installation and Configuration Guide for detailed information on each step.

10 If you are upgrading from a previous release, run the copyProjects utility to copy projects from previous
versions of the application to the most recently installed version. See the “Compatibility” topic in the
application Help for details.

NOTE This step is not necessary if you are upgrading from a service pack of the same application release or
extension.

System Requirements
The following table lists the workstations and operating systems supported in this release, as well as the
supported BIOS versions for each workstation.

Operating SystemSupported BIOS
Versions

Workstation

Red Hat® Enterprise Linux® Desktop 5.3 with Workstation
Option (64-bit)

1.06HP Z800

Red Hat Enterprise Linux Workstation 4, Update 3 (64-bit)1.32HP xw8600

Red Hat Enterprise Linux Workstation 4, Update 3 (64-bit)3.05HP xw9400

Red Hat Enterprise Linux Workstation 4, Update 3 (64-bit)2.26HP xw8400

The following table lists the supported BIOS versions and operating system distributions for HP ProLiant
DL160 Burn Render Nodes.

Operating SystemBIOS versionRender Node

Red Hat Enterprise Linux Desktop 5.3 With Workstation option
(64-bit)

07/05/2009HP ProLiant DL160se G6

4 | Chapter 2   Application Requirements and Installation



Operating SystemBIOS versionRender Node

Red Hat Enterprise Linux WS4 Update 3 (64-bit)04/09/2008HP ProLiant DL160 G5

See the latest Autodesk Visual Effects and Finishing Installation and Configuration Guide or Hardware Setup Guide
for your workstation for wiring diagrams, BIOS settings, and BIOS update instructions.

If you need to reinstall your operating system (for example if you replaced your system drive), use only the
custom Autodesk 64-bit distributions of Red Hat Enterprise Linux, and not the commercial distributions.
The custom Autodesk DVD is distributed with your release shipment, and installs the Linux software packages
required by Autodesk applications. These applications do not run under commercial distributions of Red
Hat Enterprise Linux.

WARNING A fresh install of Linux erases the contents of the system disk. Before performing the upgrade, archive
user settings, project settings, and any media that you want to preserve.

See the Autodesk Visual Effects and Finishing Installation and Configuration Guide for information on installing
Linux.

Memory Requirements
Use the following table to determine the minimum memory requirement for your Visual Effects and Finishing
system. This requirement depends on the resolution of your projects, the type of work you perform and, in
some cases, the platform on which you are running the application. In general, more memory is better.
Large projects, in particular, may benefit from increased memory.

The table also includes the recommended amount of memory where appropriate. The recommended amount
of memory ensures optimal interactivity and stability when using complex setups.

Recommended RAMMinimum RAMProject Resolution

12.0 GB for HP Z80012.0 GB for HP Z800NTSC, PAL, HD
16.0 GB for other plaftorms4.0 GB for other platforms

12.0 GB for HP Z80012.0 GB for HP Z800Long-form editing (Smoke)
16.0 GB for other plaftorms (highly re-
commended)

8.0 GB for other platforms

12.0 GB for HP Z80012.0 GB for HP Z800Long-form editing with 2K or 4K film (Flame, In-
ferno, Smoke, Backdraft Conform) 16.0 GB for other plaftorms (highly re-

commended)
8.0 GB for other platforms

12.0 GB for HP Z80012.0 GB for HP Z8002K film (Smoke, Backdraft Conform)
16.0 GB for other plaftorms (highly re-
commended)

8.0 GB for other platforms

12.0 GB for HP Z80012.0 GB for HP Z8002K film (Flame, Inferno)
16.0 GB for other plaftorms (highly re-
commended)

8.0 GB for other platforms

12.0 GB for HP Z80012.0 GB for HP Z8004K film (Flame, Inferno, Smoke, Backdraft Conform)
16.0 GB for other plaftorms (highly re-
commended)

8.0 GB for other platforms

For projects based on long form 2K or 4K film on workstations other than the HP Z800, 16 GB of system
memory are highly recommended for optimal interactivity and stability while using complex setups.
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You can adjust the MemoryApplication keyword in the software initialization file (init.cfg). For example, a
system running at 8GB with a 2K project could benefit from having the MemoryApplication keyword set to
5500. For more information about this keyword, consult the Autodesk Visual Effects and Finishing Installation
and Configuration Guide.

Verifying and Upgrading the DKU
The Discreet Kernel Utilities (DKU) version required for 2010 SP4 is 4.0.6. Make sure you upgrade the DKU
to this version before installing the new service pack of your Visual Effects and Finishing application.

The DKU is available as a download from Autodesk. The download link is provided in the Release
Announcement you received from Autodesk.

To install the DKU:

1 Open a terminal and log in as root.

2 If you are upgrading an existing application, check the currently installed DKU version by typing:

head -n1 /etc/DKUversion

If the DKU version output by the command does not match the version required for the new application
version, perform the remaining steps in this procedure.

3 Access your DKU installation package:

■ If you are installing from an application disc, insert and mount the disc using the command:
mount /dev/cdrom
The disc mounts on the /mnt/cdrom directory. The DKU installation directory is located at the top
level directory of the disc.

■ Otherwise, download the latest DKU tar file from the download link provided in the release
announcement, then go to the directory where the tar file was downloaded, and unpack it by typing:
tar -zxvf DKU_<version_number>.tar.gz
The DKU tar file is unpacked into a new directory.

4 Go to the DKU installation directory (for example /mnt/cdrom/DKU, if you are installing from the
application DVD) and launch the DKU installation script:

./INSTALL_DKU

WARNING If you attempt to install the DKU on an unsupported platform, the installation script only installs
a generic configuration. Such a configuration can render your operating system unusable. Never attempt to
install the current version of the DKU on unsupported platforms, including older Visual Effects and Finishing
or Colour Grading systems that are no longer supported in the current version.

When the DKU installation script completes, a warning to update the AJA card or DVI-Ramp firmware
may appear and you are returned to the command prompt. See the following section for information
on updating your AJA card firmware.

5 If you installed from a disc, return to the root directory, and eject the disc by typing:

eject

6 Before rebooting the system, do the following:

■ Ensure the Wacom tablet is connected.

■ If storage devices (external disk arrays or internal storage) were previously disconnected or turned
off as part of an operating system installation, reconnect them and power them up.
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