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Introduction

Topics in this chapter:

About this Guide on page 1

Workflow for Installing the 30-day Trial Version of Smoke for Mac OS X on page 1
Workflow for Installing the Purchased Version of Smoke for Mac OS X on page 2
Notation Conventions on page 2

Related Documentation on page 3

Contacting Customer Support on page 3

About this Guide

This guide contains detailed information about installing and licensing the current version of Autodesk®
Smoke® for Mac OS® X. The document also contains general guidelines about preparing your workstation
and operating system before you install the Smoke software.

This document assumes that you have regular user knowledge of Apple® workstations and Mac OS X. You
do not need prior knowledge of Autodesk Visual Effects and Finishing software.

Workflow for Installing the 30-day Trial Version of Smoke
for Mac OS X

1 Visit the Autodesk Smoke for Mac OS X Product Trial Web page at www.autodesk.com/smoke-trial, to
read about Smoke system requirements, and to download the Smoke Product Trial software installation
package.

NOTE Before visiting the Product Trial Web page, make sure your Web browser is set to accept cookies.



www.autodesk.com/smoke-trial

Use the license generator on the Product Trial Web page to obtain a 30-day trial license code for Smoke.
The license code is sent to you by e-mail.

Prepare your Mac® for the installation of Smoke.
See Preparing Your Workstation on page 5.

Install and configure Smoke on your Mac. See Installing Smoke on page 11 and Configuring Smoke on
page 15.

Install the trial license code you received from Autodesk. See Licensing Smoke on page 21.

Workflow for Installing the Purchased Version of Smoke
for Mac OS X

1
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Consult the Autodesk Smoke for Mac OS X System Requirements Web page,
www.autodesk.com/smoke_sysrequirements, to make sure your workstation and storage devices meet the
requirements for this version of Smoke, and for the media format you plan to work with.

Consult the latest version of the Autodesk Smoke for Mac OS X Release Notes for important information
you need to know before installing Smoke.

Obtain your Smoke for Mac OS X installation package.

B Major releases are available on DVD, and as a downloadable .dmg file. The download path is provided
in the release announcement you received from Autodesk.

B Extensions and service packs are available only as a downloadable .dmg file. The download path is
provided in the release announcement you received from Autodesk.

Prepare your Mac for the installation of Smoke.

See Preparing Your Workstation on page 5.

Install the Smoke software on your Mac. See Installing Smoke on page 11.
Configure Smoke. See Configuring Smoke on page 15.

Obtain and install a license for your application. See Licensing Smoke on page 21.

Run Smoke from the Applications / Autodesk / Smoke 2010 folder. See Starting Smoke for the First Time
on page 23

Notation Conventions

A number of style conventions are used throughout your documentation. These conventions and examples
of their use are shown as follows.

Convention Example

Text that you enter in a command line or shell appears install rpm -ga
in Courier bold. Press the Enter key after each com-
mand.

Variable names appear in Courier, enclosed in angle <filename>
brackets.

Feedback from the command line or shell appearsin ~ 1imit coredumpsize
Courier.
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Convention Example

Directory names, filenames, URLs, and command line  /usr/discreet
utilities appear in italics.

Related Documentation

Documentation for this release is installed with the product as PDF files and as an HTML help system, and
is also available on the Autodesk web site at http://www.autodesk.com/me-documentation. From this page you
can access the complete documentation library.

You should also refer to the product release notes for all late-breaking release information.

Contacting Customer Support

For Autodesk Media and Entertainment Customer Support, visit http://www.autodesk.com/support.

Customer support is also available through your Autodesk reseller. To find a reseller near you, consult the
reseller look-up database at http://www.autodesk.com/resellers.
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Preparing Your
Workstation

Topics in this chapter:

Preparing Your Hardware on page 5

Preparing Your Media Storage on page 5

Updating Your Operating System on page 6
Installing or Updating Hardware Drivers on page 6
Setting System Preferences on page 6

Configuring Your Network on page 7

Configuring Mac OS X Keyboard Shortcuts on page 7
Configuring Wacom Pen Buttons on page 8

Preparing Your Hardware

Before you set up your workstation, consult the Autodesk Smoke for Mac OS X System Requirements Web
page www.autodesk.com/smoke_sysrequirements, and make sure your hardware meets the minimum requirements
for your version of Smoke for Mac OS X.

Consult your hardware documentation for information on how to install the necessary add-on cards in your
system (such as the NVIDIA graphics card, and the AJA Kona card), and how to connect your workstation
to the peripherals you want to use it with (such as a pen tablet, graphics monitor, broadcast monitor, or
VTR).

Preparing Your Media Storage

Before configuring storage to work with Autodesk Smoke, contact your storage vendor to make sure your
storage fulfills the requirements for the frame format you will be working with.


www.autodesk.com/smoke_sysrequirements

Remember that, in order to ensure the best quality results, Autodesk Smoke does not apply compression to
rendered intermediates. This means that the storage bandwidth requirements are higher than those for
applications that use compressed media. Select the appropriate storage solution to achieve sustained real-time
playback.

Consult the Autodesk Smoke for Mac OS X System Requirements Web page
www.autodesk.com/smoke_sysrequirements for guidelines about the throughput your storage should support
for various frame formats.

Consult your vendor documentation for information on connecting the media storage disks to your Mac,
and on using the Mac OS X Disk Utility to perform the RAID striping of your media storage device.

Recommended File System

For optimal performance, Autodesk recommends using the default Mac OS Extended Journaled (HFS+) file
system, for your system drive and your media storage volume.

Use the Mac OS X Disk Utility to format your media storage volume to the recommended file system. Consult
your Mac OS X documentation for information.

Updating Your Operating System

Consult the Autodesk Smoke for Mac OS X System Requirements Web page
www.autodesk.com/smoke_sysrequirements for information on the version of the Mac OS X operating system
required for Autodesk Smoke.

To find out which version of Mac OS X your workstation is currently running, select About this Mac from
the Apple menu. The version number appears below the Mac OS X heading.

If your workstation is not running the required version of Mac OS X, click Software Update to upgrade your
operating system.

WARNING Do not update your operating system or hardware drivers to versions other than the ones recommended
by Autodesk. Ignore any updates offered by the Apple Software Update utility, unless instructed otherwise by
Autodesk.

Installing or Updating Hardware Drivers

Before installing Smoke, install or upgrade the drivers for your hardware devices.

Consult the Autodesk Smoke for Mac OS X System Requirements Web page
www.autodesk.com/smoke_sysrequirements for information on the supported driver versions.

You can update some of the drivers, such as the NVIDIA graphics card driver, through the Apple Software
Update utility. To get drivers that are not installed by the Software Update utility (such as the AJA Kona
video card driver, or the Wacom pen tablet driver), refer to the Web site of your hardware device vendor.

WARNING Do not install any driver versions other than the ones recommended by Autodesk. Ignore any driver
updates offered by the Apple Software Update utility, unless instructed otherwise by Autodesk.

Setting System Preferences

Open the System Preferences application, and set the following options as indicated in the table below.
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2 Select “No, request a License Code”, and click Continue.

3 Enter your contact information in the license code request form. The host ID and system serial number
of your workstation are automatically filled in.

4 Click Continue.

5 Copy the information that appears in the next window and e-mail it to me.licensing@autodesk.com to
request a license code. Be careful to copy all the information from that window.

6 Click Continue.
The License Wizard closes.

To install a license code:

1 When you receive your license code from Autodesk, start the unlicensed version of Smoke, or open the
License Wizard from the Applications / Autodesk / Smoke 2010 / Utilities folder.

. Yals)

License Wizard

Thank you for choosing Autodesk

Register with Autodesk

Before you can use your software, you must obtain a License Code. This
is a quick and easy process that can be done via email.

Registration allows you to use your software, receive a password for
access to the Customer Support section of the Autodesk Web site, regular
information on product updates, maintenance release, training materials,
and more.

For detailed instructions see the application installation and
configuration guide.
Did you already receive your license code?

() No, request a License Code
@ Yes, install the License Code

Go Back Continue ) [ Cancel )
N

2 Select “Yes, install the License Code”, and click Continue.

3 Paste the license codes you received from Autodesk in the next window.
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NOTE Be very careful to paste the license codes exactly as you have received them. Any incorrect or missing
characters will prevent your application from recognizing the license.

4 Click Install to install the license code. Enter your password, if required.

Smoke is now ready to use.

NOTE License codes are unique for each workstation, and are tied to the system hardware. If you replace major
system components in your Mac, you must request and install a new license code for Smoke.

Starting Smoke for the First Time

After installing the license code, you are ready to start Smoke for the first time.

To start Smoke for the first time:

1 Double-click the Smoke icon in the Applications / Autodesk / Smoke 2010 folder to start the application.

Smoke starts, and the Autodesk Master Systems Software License Agreement appears.

| REJECT | ACCEPT

(Optional) To view the License Agreement in another language, click a language tab at the bottom of
the License Agreement window.

The localized version of the License Agreement appears in a new window.

Read the text carefully, and click I Accept if you agree to all the terms in the License Agreement.

The Project Management menu appears.

Framestore kamloops (localhost) Volume AutodeskMedia

Project My_First_Project (1280x720) Sort By Name

User robert List From  Local Host

Use the Project Management menu to create a project and a user.
See the application Help for instructions.

Click Start or press Enter.

You are ready to start working in Smoke. If you see a splash screen rather than the application interface,
click anywhere on the screen.

For information on using the software, consult the application Help, or the Smoke tutorials available
online at www.autodesk.com/smoke-tutorials.
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Uninstalling Smoke

Perform the following procedure to uninstall Autodesk Smoke from your Mac.

To uninstall Smoke from your Mac:

—

If Smoke is running, exit it.
In Finder, go to the Applications / Autodesk / Smoke 2010 folder.

Run the Smoke 2010 Uninstaller application, and follow the on-screen instructions to uninstall Smoke.

A W N

(Optional, for advanced users) Perform the following steps to completely remove all the files installed
by Smoke on your system drive:

B Open Finder, and click COMMAND+SHIFT+G.

B In the dialog box that opens, enter /usr/discreet
The contents of the /usr/discreet folder are displayed.

N.Yals) [ ] archive =7
a
pEvices & Appiications & bin :
EET i (& Developer P [ discreet » [ backburner "
(@ Library [ include [ [ CleanerPraofile
Y SHARED [ opt 3 lib 3 dip
admin's Power Mac G4 (... B System i &l libexec : & font
@ A (@ users [ local L [ io
PLACES us » L shin [ lib32
[ Deskrop [ share [ lib64
7\ Applications [ standalone L L leg
,h Documents L3 X11 L Ij Lustre_Color
[i[shared lxlll X11R6 [ I; mio
[ project
SEARCH FOR [ smoke_2010.2
|l sparks
& src
[ sw
[ SystemCentral
[ user
|:l wiretap

] wiretapcentral
[ wiretapgateway
el xml

) MacHD « [ usr » [ discreet » [ archive

0 items, 6_2515 GB available Z,
B Delete all the subfolders under the discreet folder, with the exception of the clip, project and user

folders. These folders contain the data files of the projects and clips you created in Smoke, and might
be useful next time you install Smoke.
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