Autodesk

Fixed Bugs
Service Pack 1

Autodesk:



© 2008 Autodesk, Inc. All rights reserved. Except as otherwise permitted by Autodesk, Inc., this publication, or parts thereof, may not be reproduced in any form, by any method,
for any purpose.

Certain materials included in this publication are reprinted with the permission of the copyright holder.

Portions relating to ADOdb Copyright © 2000, 2001, 2002, 2003, 2004 John Lim. All rights reserved. Redistribution and use in source and binary forms, with or without modification,
are permitted provided that the following conditions are met: Redistributions of source code must retain the above copyright notice, this list of conditions and the following disclaimer.
Redistributions in binary form must reproduce the above copyright notice, this list of conditions and the following disclaimer in the documentation and/or other materials provided with
the distribution. Neither the name of the John Lim nor the names of its contributors may be used to endorse or promote products derived from this software without specific prior written
permission. DISCLAIMER: THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND CONTRIBUTORS "AS IS" AND ANY EXPRESS OR IMPLIED
WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE
DISCLAIMED. IN NO EVENT SHALL JOHN LIM OR CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR
CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR
BUSINESS INTERRUPTION HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING
NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

Portions relating to GetOpt Copyright © 1987, 1993, 1994. The Regents of the University of California. All rights reserved. Redistribution and use in source and binary forms, with or
without modification, are permitted provided that the following conditions are met: 1. Redistributions of source code must retain the above copyright notice, this list of conditions and the
following disclaimer. 2. Redistributions in binary form must reproduce the above copyright notice, this list of conditions and the following disclaimer in the documentation and/or other
materials provided with the distribution. 3. All advertising materials mentioning features or use of this software must display the following acknowledgement: This product includes
software developed by the University of California, Berkeley and its contributors. 4. Neither the name of the University nor the names of its contributors may be used to endorse or promote
products derived from this software without specific prior written permission. THIS SOFTWARE IS PROVIDED BY THE REGENTS AND CONTRIBUTORS "AS IS" AND ANY
EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL THE REGENTS OR CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL,
EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA,
OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT
(INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH
DAMAGE.

Portions relating to GetOpt Copyright ©1999, 2000 Politecnico di Torino. All rights reserved. Redistribution and use in source and binary forms, with or without modification, are
permitted provided that: (1) source code distributions retain the above copyright notice and this paragraph in its entirety, (2) distributions including binary code include the above
copyright notice and this paragraph in its entirety in the documentation or other materials provided with the distribution, and (3) all advertising materials mentioning features or use of
this software display the following acknowledgement:"This product includes software developed by the Politecnico di Torino, and its contributors." Neither the name of the University nor
the names of its contributors may be used to endorse or promote products derived from this software without specific prior written permission. THIS SOFTWARE IS PROVIDED "ASIS"
AND WITHOUT ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE.

Portions relating to LibXML2 2.6.20 Copyright © 2005 Daniel Veillard. Permission is hereby granted, free of charge, to any person obtaining a copy of this software and associated
documentation files (the "Software"), to deal in the Software without restriction, including without limitation the rights to use, copy, modify, merge, publish, distribute, sublicense, and/
or sell copies of the Software, and to permit persons to whom the Software is furnished to do so, subject to the following conditions: The above copyright notice and this permission notice
shall be included in all copies or substantial portions of the Software. THE SOFTWARE IS PROVIDED "AS IS", WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED,
INCLUDING BUT NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NONINFRINGEMENT. IN NO EVENT
SHALL THE AUTHORS OR COPYRIGHT HOLDERS BE LIABLE FOR ANY CLAIM, DAMAGES OR OTHER LIABILITY, WHETHER IN AN ACTION OF CONTRACT, TORT
OR OTHERWISE, ARISING FROM, OUT OF OR IN CONNECTION WITH THE SOFTWARE OR THE USE OR OTHER DEALINGS IN THE SOFTWARE.

The following are registered trademarks or trademarks of Autodesk, Inc., in the USA and other countries: 3DEC (design/logo), 3December, 3December.com, 3ds Max, ADI, Alias, Alias
(swirl design/logo), AliasStudio, Alias|Wavefront (design/logo), ATC, AUGI, AutoCAD, AutoCAD Learning Assistance, AutoCAD LT, AutoCAD Simulator, AutoCAD SQL Extension,
AutoCAD SQL Interface, Autodesk, Autodesk Envision, Autodesk Insight, Autodesk Intent, Autodesk Inventor, Autodesk Map, Autodesk MapGuide, Autodesk Streamline, AutoLISP,
AutoSnap, AutoSketch, AutoTrack, Backdraft, Built with ObjectARX (logo), Burn, Buzzsaw, CAiCE, Can You Imagine, Character Studio, Cinestream, Civil 3D, Cleaner, Cleaner Central,
ClearScale, Colour Warper, Combustion, Communication Specification, Constructware, Content Explorer, Create>what's>Next> (design/logo), Dancing Baby (image), DesignCenter,
Design Doctor, Designer's Toolkit, DesignKids, DesignProf, DesignServer, DesignStudio, Design|Studio (design/logo), Design Web Format, DWE, DWG, DWG (logo), DWG Extreme,
DWG TrueConvert, DWG TrueView, DXE, Ecotect, Exposure, Extending the Design Team, FBX, Filmbox, FMDesktop, Freewheel, GDX Driver, Gmax, Green Building Studio, Heads-up
Design, Heidi, HumanlK, IDEA Server, i-drop, ImageModeler, iMOUT, Incinerator, Inventor, Inventor LT, Kaydara, Kaydara (design/logo), Kynapse, Kynogon, LocationLogic, Lustre,
Matchmover, Maya, Mechanical Desktop, MotionBuilder, Movimento, Mudbox, NavisWorks, ObjectARX, ObjectDBX, Open Reality, Opticore, Opticore Opus, PolarSnap,
PortfolioWall, Powered with Autodesk Technology, Productstream, ProjectPoint, ProMaterials, RasterDWG, Reactor, Real DWG, Real-time Roto, REALVIZ, Recognize, Render Queue,
Retimer,Reveal, Revit, Showcase, ShowMotion, SketchBook, SteeringWheels, Stitcher, StudioTools, Topobase, Toxik, TrustedDWG, ViewCube, Visual, Visual Construction, Visual
Drainage, Visual Landscape, Visual Survey, Visual Toolbox, Visual LISP, Voice Reality, Volo, Vtour, Wiretap, and WiretapCentral.

The following are registered trademarks or trademarks of Autodesk Canada Co. in the USA and/or Canada and other countries: Backburner, Discreet, Fire, Flame, Flint, Frost, Inferno,
Multi-Master Editing, River, Smoke, Sparks, Stone, and Wire.

The following are registered trademarks or trademarks of Moldflow Corp. in the USA and/or other countries: Moldflow MPA, MPA (design/logo), Moldflow Plastics Advisers, MPI, MPI
(design/logo), Moldflow Plastics Insight, MPX, MPX (design/logo), Moldflow Plastics Xpert.

All other brand names, product names or trademarks belong to their respective holders.

Disclaimer

THIS PUBLICATION AND THE INFORMATION CONTAINED HEREIN IS MADE AVAILABLE BY AUTODESK, INC. "AS IS." AUTODESK, INC. DISCLAIMS ALL
WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE REGARDING THESE MATERIALS.

Title: Autodesk Lustre 2009 Service Pack 1 Fixed Bugs List
Document Version: 1
Date: November 12, 2008



About This Document

Introduction

This document lists the fixed and known bugs for Autodesk® Lustre® 2009. They apply to Windows® and
Linux®OS, unless otherwise indicated.

The main level bookmarks in this PDF display the fixed and known bugs. You can then use the nested bookmarks
to find specific feature areas. You can also use the Search tool to search for specific words.

Contacting Customer Support

You can contact Autodesk Media and Entertainment Customer Support at www.autodesk.com/support or in one

of the following ways.

Location

Contact Information

Within the Americas:

Hotline (North America): 1-800-925-6442

Direct dial: 415-507-5256 (Country code = 1)

8 AM to 8 PM EST Monday to Friday, excluding holidays
me.support@autodesk.com

Within Europe, Middle-East and
Africa:

Hotline (from London, UK): +44-207-851-8080
9 AM to 5:30 PM (local time)

Monday to Friday, excluding holidays
me.emea.support@autodesk.com

Within Asia Pacific:
(Excluding India, China, Australia,
New Zealand and Japan)

Hotline (from Singapore): +65-6555-0399
9 AM to 6 PM (local time)

Monday to Friday, excluding holidays
me.support.singapore@autodesk.com

Within India:

Hotline (from Mumbai): +91-22-6695-2244
9:30 AM to 6:30 PM (local time)

Monday to Friday, excluding holidays
me.support.india@autodesk.com



Location Contact Information

Within Japan: Hotline (from Tokyo): 0120-107-290
Direct dial: +81-3-6221-1810

10 AM to 6 PM (local time)

Monday to Friday, excluding holidays
me-sys-support@autodesk.jp

Within China: Direct dial: +86-10-6505-6848

9 AM to 6 PM (local time)

Monday to Friday, excluding holidays
me.support.china@autodesk.com

Within Australia and New Zealand: | Hotline (from Melbourne): +1-300-36-8355
Direct dial: +61-3-9876-8355

8 AM to 6 PM AEST

Monday to Friday, excluding holidays
me.support.anz@autodesk.com

Customer support is also available through your Autodesk reseller. To find a reseller near you, consult the reseller
look-up database on the Autodesk Web site at www.autodesk.com/resellers.



Fixed Bugs for version 2009 SP1

Feature Area ID Fixed Bug Description

AVIO - capture sys00285566 The retime effects are now applied correctly to an assembled
EDL.

AVIO - engineering sys00281663 The colour levels are no longer inaccurate when you output
video using the GFX SDI dual link raster in narrow range.

AVIO - playout sys00286033 If your platform has the FX5500 graphics card, Lustre no longer
crashes when you select a DVS audio only raster and enable
the GPU acceleration.

AVIO - playout sys00283687 It is now possible to use the LTC Chase Options when the
Cluster is connected.

AVIO - playout sys00283832 When you stop playback while the cluster is enabled, an
incorrect LTC timecode is no longer sent.

AVIO - playout sys00280052 When you play out a timeline with pulldown in Telecine mode,

there are no longer repeated frames at the end of each clip.




Feature Area ID Fixed Bug Description

Background render sys00284384 Renders can now be completed if you render a timeline with
Burn and media is missing.

Background render sys00276563 The Slave render service no longer crashes when you are
sending two or more jobs for the same shot.

Background render sys00282200 The head and tail frames are now correctly rendered to the
Wiretap server when you render with Burn.

configuration sys00181332 The correct record timecode is now displayed when you render
a timeline to the Wiretap server.

Configuration sys00285638 It is now possible to use the dlhostid for the Slave Render and
Burn servers.

image io sys00203022 There are no longer any problems with the rendered dissolves
when you render a timeline that encompasses dissolves, dust,
and reposition effects.

Image processing sys00282760 The Shape Tracker feature can now track low contrast images

properly.




Feature Area ID Fixed Bug Description

Local render sys00283372 It is now possible to use the Render Flag when you are
rendering media to the Wiretap server.

Local render sys00282289 Lustre no longer crashes if the Cluster is connected and you
render a timeline with the render Heads & Tails option enabled.

viewing sys00220704 The image no longer resets after a certain value has been
reached when applying a vertical reposition on media from the
Wiretap server.

Wiretap sys00223986 The timeline is correctly rendered when you render a grade to
the Wiretap server using Backburner or Command Line
Renderer.

Wiretap sys00273255 The values are no longer inverted if you render a grade that
contains a vertical and/or rotation value to the Wiretap server.

Wiretap sys00257975 The timeline is now rendered by Burn to the Wiretap server with
the correct frame rate.

Wiretap sys00280059 It is now possible to view the rendered media in Print (P) view

after you render a timeline to the Wiretap server using One
Sequence.




Feature Area

ID

Fixed Bug Description

Wiretap

sys00282754

Loading the history of a grade that is referencing media from a
Wiretap server now corectly displays the media.
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