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Introduction

About This Document
This document lists the fixed and known bugs for Autodesk® Lustre® 2009. They apply to Windows® and 
Linux®OS, unless otherwise indicated. 

The main level bookmarks in this PDF display the fixed and known bugs. You can then use the nested bookmarks 
to find specific feature areas. You can also use the Search tool to search for specific words.

Contacting Customer Support
You can contact Autodesk Media and Entertainment Customer Support at www.autodesk.com/support or in one 
of the following ways.

Location Contact Information

Within the Americas: Hotline (North America): 1-800-925-6442 
Direct dial: 415-507-5256 (Country code = 1)
8 AM to 8 PM EST Monday to Friday, excluding holidays
me.support@autodesk.com

Within Europe, Middle-East and 
Africa:

Hotline (from London, UK): +44-207-851-8080 
9 AM to 5:30 PM (local time)
Monday to Friday, excluding holidays
me.emea.support@autodesk.com

Within Asia Pacific:
(Excluding India, China, Australia, 
New Zealand and Japan)

Hotline (from Singapore): +65-6555-0399 
9 AM to 6 PM (local time)
Monday to Friday, excluding holidays
me.support.singapore@autodesk.com

Within India: Hotline (from Mumbai): +91-22-6695-2244 
9:30 AM to 6:30 PM (local time) 
Monday to Friday, excluding holidays
me.support.india@autodesk.com



Customer support is also available through your Autodesk reseller. To find a reseller near you, consult the reseller 
look-up database on the Autodesk Web site at www.autodesk.com/resellers.

Within Japan: Hotline (from Tokyo): 0120-107-290
Direct dial: +81-3-6221-1810
10 AM to 6 PM (local time) 
Monday to Friday, excluding holidays
me-sys-support@autodesk.jp

Within China: Direct dial: +86-10-6505-6848
9 AM to 6 PM (local time) 
Monday to Friday, excluding holidays
me.support.china@autodesk.com

Within Australia and New Zealand: Hotline (from Melbourne): +1-300-36-8355
Direct dial: +61-3-9876-8355
8 AM to 6 PM AEST
Monday to Friday, excluding holidays
me.support.anz@autodesk.com

Location Contact Information



Fixed Bugs for version 2009 SP1

Fixed Bug DescriptionIDFeature Area

sys00285566AVIO - capture The retime effects are now applied correctly to an assembled 

EDL.

sys00281663AVIO - engineering The colour levels are no longer inaccurate when you output 

video using the GFX SDI dual link raster in narrow range.

sys00286033AVIO - playout If your platform has the FX5500 graphics card, Lustre no longer 

crashes when you select a DVS audio only raster and enable 

the GPU acceleration.

sys00283687AVIO - playout It is now possible to use the LTC Chase Options when the 

Cluster is connected.

sys00283832AVIO - playout When you stop playback while the cluster is enabled, an 

incorrect LTC timecode is no longer sent.

sys00280052AVIO - playout When you play out a timeline with pulldown in Telecine mode, 

there are no longer repeated frames at the end of each clip.



Fixed Bug DescriptionIDFeature Area

sys00284384Background render Renders can now be completed if you render a timeline with 

Burn and media is missing.

sys00276563Background render The Slave render service no longer crashes when you are 

sending two or more jobs for the same shot.

sys00282200Background render The head and tail frames are now correctly rendered to the 

Wiretap server when you render with Burn.

sys00181332configuration The correct record timecode is now displayed when you render 

a timeline to the Wiretap server.

sys00285638Configuration It is now possible to use the dlhostid for the Slave Render and 

Burn servers.

sys00203022image io There are no longer any problems with the rendered dissolves 

when you render a timeline that encompasses dissolves, dust, 

and reposition effects.

sys00282760Image processing The Shape Tracker feature can now track low contrast images 

properly.



Fixed Bug DescriptionIDFeature Area

sys00283372Local render It is now possible to use the Render Flag when you are 

rendering media to the Wiretap server.

sys00282289Local render Lustre no longer crashes if the Cluster is connected and you 

render a timeline with the render Heads & Tails option enabled.

sys00220704viewing The image no longer resets after a certain value has been 

reached when applying a vertical reposition on media from the 

Wiretap server.

sys00223986Wiretap The timeline is correctly rendered when you render a grade to 

the Wiretap server using Backburner or Command Line 

Renderer.

sys00273255Wiretap The values are no longer inverted if you render a grade that 

contains a vertical and/or rotation value to the Wiretap server.

sys00257975Wiretap The timeline is now rendered by Burn to the Wiretap server with 

the correct frame rate.

sys00280059Wiretap It is now possible to view the rendered media in Print (P) view 

after you render a timeline to the Wiretap server using One 

Sequence.



Fixed Bug DescriptionIDFeature Area

sys00282754Wiretap Loading the history of a grade that is referencing media from a 

Wiretap server now corectly displays the media.
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