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Introduction

About This Document
This document lists the new fixed bugs for Autodesk® Lustre® 2008 Service Pack 2. They apply to Windows® OS 
and all platforms, unless otherwise indicated. 

The main level bookmarks in this PDF display the fixed bugs. You can then use the nested bookmarks to find 
specific feature areas. You can also use the Search tool to search for specific words.

Contacting Customer Support
You can contact Autodesk Media and Entertainment Customer Support at www.autodesk.com/support or in one 
of the following ways.

Location Contact Information

Within the Americas: Hotline (North America): 1-800-925-6442 
Direct dial: 415-507-5256 (Country code = 1)
8 AM to 8 PM EST Monday to Friday, excluding holidays
me.support@autodesk.com

Within Europe, Middle-East and 
Africa:

Hotline (from London, UK): +44-207-851-8080 
9 AM to 5:30 PM (local time)
Monday to Friday, excluding holidays
me.emea.support@autodesk.com

Within Asia Pacific:
(Excluding India, China, Australia, 
New Zealand and Japan)

Hotline (from Singapore): +65-6555-0399 
9 AM to 6 PM (local time)
Monday to Friday, excluding holidays
me.support.singapore@autodesk.com

Within India: Hotline (from Mumbai): +91-22-6695-2244 
9:30 AM to 6:30 PM (local time) 
Monday to Friday, excluding holidays
me.support.india@autodesk.com



Customer support is also available through your Autodesk reseller. To find a reseller near you, consult the reseller 
look-up database on the Autodesk Web site at www.autodesk.com/resellers.

Within Japan: Hotline (from Tokyo): 0120-107-290
Direct dial: +81-3-6221-1810
10 AM to 6 PM (local time) 
Monday to Friday, excluding holidays
me-sys-support@autodesk.jp

Within China: Direct dial: +86-10-6505-6848
9 AM to 6 PM (local time) 
Monday to Friday, excluding holidays
me.support.china@autodesk.com

Within Australia and New Zealand: Hotline (from Melbourne): +1-300-36-8355
Direct dial: +61-3-9876-8355
8 AM to 6 PM AEST
Monday to Friday, excluding holidays
me.support.anz@autodesk.com

Location Contact Information



Fixed Bugs

Fixed Bug DescriptionIDFeature Area

sys00262454Audio When you are loading audio files, it no longer creates a 

memory leak.

sys00245526configuration When Autosave is enabled, it no longer overwrites the original 

grade if you perform a change cut. Also, if you save an 

autosaved grade, it is saved to a new grade file and does not 

save over your loaded grade file.

sys00059939video io When you abort a capture and then restart it with the same in 

and/or out points, the following error no longer occurs: "Cannot 

release fifo Error: SV_ERROR_BUFFER_NULL a buffer not 

pointing to anything."

sys00251349VIO - playout Lustre now has the ability to insert a single shot on tape 

(Shift+Insert) at 23.98 fps or 24 fps.
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