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About These Release Notes
This document provides important release information for Autodesk® Inferno® 2008, 
Autodesk Flame® 2008, and Autodesk Flint® 2008. You can find the latest version of this 
document at http://www.autodesk.com/discreet-documentation.

This document contains the following chapters:

Chapter 1: Release Information — Provides information about related documentation, 
compatibility, and contacting customer support.

Chapter 2: System Information — Provides infrastructure and hardware-related 
information.

Chapter 3: User’s Guide Addendum — Provides new information that was released after the 
User’s Guide went to print and applies to both Service Packs and Extension users.

Chapter 4: Installation Documentation Workflows — Provides common installation 
workflows, such as reinstalling your entire system and upgrading your operating system.

Revision History
This document is updated as necessary throughout the life cycle of the release. The table in this 
section describes all additions and modifications made to this document since its initial 
publication. 

http://www.autodesk.com/discreet-documentation
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The Hardware Setup Guide for your platform and the Software Installation Guide for your 
operating system are also updated on an as-needed basis throughout the life cycle of the release. 
Refer to the “Revision History” section in that guide. 

It is recommended that you always refer to the most recent version of any document to ensure 
you are working with the most up-to-date information. The latest document versions are 
available at http://www.autodesk.com/discreet-documentation.

Minor changes, such as typographical errors or changes to names of sections that do not have 
an impact on the technical content of the guide, are not included in this revision history.

Related Documentation
This release has additional documentation that helps you install, configure, and use the 
software. The following links point to documents on the Autodesk Web site. You can also 
consult the Autodesk Web site directly at http://www.autodesk.com/discreet-documentation.

User and Reference Guides

Modification Item Page Date

Updated DKU Version Requirements 10 2007/10/15

Added XR Configuration Utility Error 11 2007/11/08

Added Changes to the Linux installation for Burn nodes 16 2007/10/15

Added Recently Discovered Issue with Co-Existing 2007 and 
2008 Releases

18 2007/10/15

Added New Feature Supported for AAF/XML Files 26 2007/10/15

Updated Stone and Wire Version Must Be the Same on All 
Workstations

14 2008/01/09

Added Burn Incorrectly Documented as Supporting 32-Bit 17 2008/01/09

Updated Contacting Customer Support 4 2008/02/08

Autodesk Inferno 2008 What's New 

Autodesk Inferno 2008 User's Guide

Autodesk Flame 2008 What's New

Autodesk Flame 2008 User's Guide

Autodesk Flint 2008 What's New

Autodesk Flint 2008 User's Guide

Hot Keys Reference Guide for Autodesk Inferno 2008, 
Autodesk Flame 2008 and Autodesk Flint 2008
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Installation and Configuration Guides

NOTE: For workstations other than the HP xw9400, consult the 2007 version of the hardware 

guides, located at www.autodesk.com/discreet-documentation, under the Hardware Platform 

section.

Other Product and Reference Guides

Consulting the Latest Version of Release Notes
Always check the Web for the most recent updates to the Release Notes. The information 
contained in this document is continuously updated and the version provided on your product 
CD may already be lacking important release information. You can get the latest version of all 
documents from the Autodesk Web site at http://www.autodesk.com/discreet-documentation. 

Autodesk Stone and Wire 2008 Filesystem and Networking Guide

Autodesk Stone Direct 2008 Configuration Guide

Hardware Setup Guide for HP xw9400 Workstations

RedHat 4.0, Update 2 Installation and Configuration Guide

RedHat 4.0, Update 3 Installation and Configuration Guide

IRIX 6.5.28 Installation and Configuration Guide

Software Installation Guide for Linux Workstations

Software Installation Guide for IRIX Workstations

Configuration File Reference Guide for Linux Workstations

Configuration File Reference Guide for IRIX Workstations 

Autodesk Burn 2008 Installation and User’s Guide

Autodesk Backburner 2008 Installation Guide

Autodesk Backburner 2008 User’s Guide

Autodesk Wiretap 2008 Web Installation and User Guide

Using Cleaner XL with Autodesk Effects and Editing Applications

Lustre Color Management User’s Guide

Sparks API Reference Guide
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Fixed and Known Bugs
You can consult a list of fixed and known bugs for this release and previous releases, on the 
Autodesk Web site at http://www.autodesk.com/discreet-documentation.

Accessing Documentation and Online Help
You can also access PDF documentation from the Documentation directory on the application 
CD and from the Preferences menu in the application.

Included with the application is an HTML online help system that is displayed in a Web browser. 
The online help contains comprehensive information on the full feature set of the software. You 
can launch the help by pressing the left CTRL+= key combination.

For complete information on accessing PDF and online help documentation, see the 
“Introduction” chapter of your application User’s Guide.

Compatibility
Autodesk makes every effort to ensure that the compatibility of media and resources is as 
complete as possible when you upgrade your application, share projects between Autodesk 
Effects and Editing applications on both Linux and IRIX operating systems, and collaborate 
with Autodesk compositing and modeling applications such as Autodesk Combustion®.

Complete compatibility exists between Effects or Editing applications of the 2008 release and 
upwards.

For information on compatibility with releases that pre-date the 2008 version of your 
application, see the “Compatibility” chapter of your application’s User’s Guide.

Contacting Customer Support
You can contact Autodesk Media and Entertainment Customer Support at www.autodesk.com/
support. Refer to the following table for additional contact information.

http://www.autodesk.com/support
http://www.autodesk.com/support
http://www.autodesk.com/discreet-documentation
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Customer support is also available through your Autodesk reseller. To find a reseller near you, 
consult the reseller look-up database on the Autodesk Web site at www.autodesk.com/resellers.

Location: Contact Information:

North America: Telephone support: 8 am - 8 pm EST, Monday - Friday 
(excluding certain holidays)
Hotline (from Montreal): 1.800.925.6442 or 1.514.954.7199
Fax: 1.514.954.7254
me.support@autodesk.com

UK, Europe, Middle-East and 
Africa:

Telephone support: 9 am - 5:30 pm, local time, Monday - 
Friday (excluding certain holidays)
Hotline (from London): +44.207.851.8080
Fax: +44.20.7851.8001
me.emea.support@autodesk.com

India: Telephone support: 9:30 am - 6:30 pm, local time, Monday - 
Friday (excluding certain holidays)
Hotline (from Mumbai): +91.22.6695.2244
Fax: +91.22.56952211
med.support.india@autodesk.com

Japan: Telephone support: 10 am - 6 pm, local time, Monday - 
Friday (excluding certain holidays)
Hotline (from Tokyo): +81.3.6221.1810
Fax: +81.3.6221.1800
med-sys-support-jp@autodesk.com

Singapore, Asia Pacific Telephone support: 9 am - 6 pm, local time, Monday - Friday 
(excluding certain holidays)
Hotline (from Singapore): +65.555.0399
Fax: +65.6552.0483
me.support.singapore@autodesk.com

Australia and New Zealand: Telephone support: 8 am - 6 pm, AEST, Monday - Friday 
(excluding certain holidays)
Hotline (Melbourne): +1.300.36.8355
Hotline (New Zealand): +0800.555.301
Direct dial: +61.3.9876.8355
Fax: +61.3.9876.8366
me.support.anz@autodesk.com

China: Telephone support: 9 am - 6 pm, local time, Monday - Friday 
(excluding certain holidays)
Hotline: +86.10.6505.6848
me.support.china@autodesk.com

mailto:me.support@autodesk.com
mailto:me.emea.support@autodesk.com
mailto:med.support.india@autodesk.com
mailto:med-sys-support-jp@autodesk.com
mailto:me.support.singapore@autodesk.com
mailto:me.support.anz@autodesk.com
mailto:me.support.china@autodesk.com
http://www.autodesk.com/resellers
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Overview
This chapter describes important installation-related and hardware-related notes and 
procedures.
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Licensing Requirements

A New License is Required for Effects and Editing Applications
Users need a new license to install the 2008 release of Autodesk Effects and Editing applications. 
All users under subscription receive this license as part of their subscription agreement. New 
users or users who are not currently under subscription must contact their sales representative 
to request the 2008 license update.

The following is an example of a typical license string:

smoke_x86_64_2008 discreet_l 2008

For information on requesting or installing a license code, see the Software Installation Guide 
for your operating system.

Optional Effects and Editing Extension License Upgrade is Not 
Required
Extension licenses from previous Effects and Editing releases are no longer required and do not 
need to be updated for the 2008 release.

Optional DI License Upgrade is Not Required
Users with the optional DI license can continue using their existing DI license. New users or 
existing users who wish to add the optional DI license must contact their sales representative to 
obtain it.

NOTE: The DI license is optional and enables features for working with film in digital intermediate 

processes. For more details about the DI features, see “DI Specific Features In The User Guides” on 

page 25.

Optional HDIO License is Deprecated
HDIO licenses from previous releases are no longer required and do not need to be updated for 
the 2008 release.

Autodesk Wire No Longer Requires a License
As of the 2007 SP3 release, Autodesk Wire licenses are no longer required to enable Wire 
services. Any system on the Wire network can wire to and from a system running 2007 SP3 or 
later. No action is required on your part. Old Wire license strings can be left in or removed from 
the license file, as they will simply be ignored by the application.
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Operating System Requirements

No Upgrade Required When Upgrading From a 2007 Release
When upgrading from a 2007 release of your Effects or Editing application to the 2008 release, 
no operating system upgrade is required.

Upgrade Required When Upgrading From a pre-2007 Release
When upgrading from a pre-2007 release of your Effects or Editing application, you must 
update your operating system. See the following for requirements for your platform.

Linux Systems
Autodesk Editing and Effects 2007 and 2008 applications run on:

• Red Hat® Enterprise Linux WS 4, Update 2 (64-bit) on IBM® workstations

• Red Hat Enterprise Linux WS 4, Update 3 (64-bit) on HP workstations

If you are upgrading from a pre-2007 version of an Effects or Editing application, you must 
perform a fresh installation of the Linux operating system. You cannot upgrade to Red Hat 
Enterprise Linux WS 4 from a previous version. A fresh installation of Linux erases the contents 
of the system disk so you must archive any user settings, project settings, and media that you 
want to preserve, prior to performing the upgrade.

Your Linux installation media should be as follows:

• Autodesk’s 64-bit distribution of Red Hat Enterprise Linux Workstation 4 Update 2 (for 64-bit 
IBM workstations) or Update 3 (for HP workstations)

This is packaged on one DVD with your release shipment. The Autodesk distribution installs 
the Linux software packages required by Autodesk Effects and Editing applications; these 
applications will not run under the commercial distribution of Red Hat Enterprise Linux WS 
4. If you received a new workstation with this release, your shipment also included the CD set 
for commercial distribution of Red Hat Enterprise Linux WS 4 Update 2. You should not use 
this commercial distribution, but use the DVD distribution instead. You can use the 
commercial distribution to activate your Red Hat subscription if it is not already activated.

• Discreet® Kernel Utility for Linux

This is packaged on one CD with your release shipment. The Discreet Kernel Utility (DKU) is 
a set of drivers, utilities, and a customized Linux kernel, that is required by Autodesk Effects 
and Editing applications.

NOTE: Throughout a release cycle, it is possible that service packs releases require DKU upgrades 

that are downloadable only. Consult the Release Notes for each release for exact DKU 

requirements.
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If you do not have the correct CD or DVD distribution, contact Customer Support or your local 
sales representative.

For complete operating system upgrade information, see the Linux RHEW 4.0, Update 3 
Installation and Configuration Guide.

IRIX Systems
Autodesk Editing and Effects 2007 and 2008 applications run on IRIX 6.5.28. If your SGI® 
workstation is running an earlier version of IRIX, you must upgrade to or install IRIX 6.5.28. 
Autodesk recommends upgrading only if you are currently running IRIX version 6.5.19f or 
above, as this is a non-destructive upgrade. Otherwise, perform a fresh installation of IRIX 
6.5.28.

To install IRIX 6.5.28, you require the following SGI CDs:

• IRIX 6.5.28 Installation Tools and Overlays (1 of 3) August 2005—P/N 812-0818-028

• IRIX 6.5.28 Overlays (2 of 3) August 2005—P/N 812-0819-028

• IRIX 6.5.28 Overlays (3 of 3) August 2005—P/N 812-0817-028

• IRIX 6.5 Applications August 2005—P/N 812-0877-028

• IRIX 6.5 Foundation 1—P/N 812-0759-002

• IRIX 6.5 Foundation 2—P/N 812-0760-002

• ONC3/NFS version 3, for IRIX 6.2, 6.3, 6.4, and 6.5—P/N 812-0774-002

Make sure that your CDs match this list precisely. If you do not have the correct CDs, contact 
your SGI support representative.

For IRIX upgrade and fresh installation procedures, see the IRIX 6.5.28 Installation Guide.

DKU Version Requirement
The 2008 Linux release of your Effects or Editing application requires DKU version 2.5.0. If you 
are upgrading from a previous release, you must perform a DKU upgrade. 

The basic DKU CD is provided with your product CD distribution, but its ISO image can also 
be downloaded.

For more information about upgrading the DKU on your workstation using the DKU CD, see 
“Installing the Discreet Kernel Utility” in the Autodesk Effects and Editing 2008 Linux RHEW 4 
(Update 3) Installation and Configuration Guide.
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Hardware System Requirements
Linux workstations — This release fully supports all previously certified 64-bit Linux 
workstations. 32-bit workstations are not supported. If you are upgrading from a pre-2007 
version of your Effects or Editing application, you may have to make some minor changes to 
video I/O connections or update your BIOS. Consult these Release Notes and the Hardware 
Setup Guide for your workstation for information on BIOS requirements, connection to audio/
video I/O hardware, and other peripherals.

SGI workstations — This release fully supports the Tezro™ and Onyx 350 workstations. No 
changes in hardware configuration are required. For specifications, consult your existing 
documentation or download the Hardware Setup Guide for your workstation at http://
www.autodesk.com/discreet-documentation.

Storage — XR-series Autodesk Stone® Direct storage is supported in 4Gb or 2Gb mode for all 
supported Linux workstations (depending on fibre-channel adapter configuration), and in 2Gb 
mode only on SGI workstations. IR-series is supported in 2Gb mode only on Linux IBM and 
SGI workstations. For information on how to connect and configure your XR and IR series 
Stone Direct, refer to the Stone Direct 2008 Configuration Guide and the Stone Storage Manager 
2007.

For guaranteed real-time playback and capture performance, Stone Direct storage (XR or IR) 
is required. 

XR Configuration Utility Error
A few XR storage arrays have exhibited errors while being configured using the XR 
Configuration utility available on the CD labeled “Storage V5” included with each XR 
shipment. The error displayed is similar to the following:

===> Detected Linux Operating System

 *** The XR storage is running unsupported firmware. ***

If you encounter the preceding error, download version 1.1 of the XR Configuration utility 
from:

ftp://ftp2.discreet.com/support/ESCALATION/XR_configuratorLinux_v1.1.tar

For more information on running the XR Configuration utility, see “X-Series LUN Creation 
Using the XR Configuration Utility” in the “LUN Management Guidelines” chapter in the latest 
version of the Autodesk Stone Direct 2008 Configuration Guide.

ftp://ftp2.discreet.com/support/ESCALATION/XR_configuratorLinux_v1.1.tar
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Standard Filesystem Support (Linux Only)
Standard filesystem support (also known as standard FS) provides the ability to store media 
created and managed by Effects or Editing applications on standard UNIX-compatible 
filesystems. This capability is transparent to the artist, as clip library workflows and procedures 
remain the same. Clip libraries and the clips they contain can be manipulated in exactly the 
same manner, whether they are referencing media stored on a Stone FS or a standard FS. 

As opposed to the Stone FS proprietary filesystem, which provides guaranteed performance for 
real-time operations such as video I/O, standard FS is by definition open and therefore ideal for 
sharing media across several creative applications, without needing to transfer and replicate 
media files. Standard FS support also allows Effects and Editing applications to access third-
party storage infrastructure, such as SAN, NAS, or direct-attached RAID arrays, as their main 
media storage volume.

For more details and information on how to set up standard FS media storage for Effects and 
Editing applications, see the Autodesk Stone® and Wire®2008 Filesystem and Networking Guide.

Highlights
Important aspects of standard filesystem support include:

• Supported UNIX-compatible filesystems can be used for media storage in the same capacity 
as a Stone FS.

• No functional changes or limitations to Effects and Editing applications are introduced. 

• When stored on a standard FS volume, all clip material in a project, such as managed sources, 
intermediates, and proxies, can be stored in any supported standard file format, including 
DPX and RAW. The preferred file format is user-definable for each standard FS volume. 

• Stone FS and standard FS partitions can co-exist on a workstation and can be mounted 
simultaneously.

• Shared volume configurations obtain significant workflow improvements, saving time on 
publish and soft-import operations, and avoiding needless media replication.

• Major Volume Integrity Check (VIC) performance improvements can be seen on a Stone FS 
volume. Even more dramatic is the performance improvement of the VIC over soft-imported 
media. This is due to a complete redesign of the soft-import link mechanism. 

NOTE: The redesign of the soft-import link mechanism breaks backward compatibility for soft-

imported media created on previous versions of Effects and Editing applications. Such soft-

imported media will have to be re-imported or restored from archives before being available to 

the 2008 version of the applications. See “Soft-Imported or Published Media is Not Backward 

Compatible” on page 13, for guidelines on how to migrate soft-imported media to the 2008 

release.



Soft-Imported or Published Media is Not Backward Compatible

   13

Standard FS Performance Expectations
Real time performance while using a standard FS configuration is not guaranteed. Customer 
Support will not investigate calls about the performance of a standard FS configuration.

This is significantly different from Stone FS configurations, which do offer guaranteed real-time 
performance specifications, depending on configuration and formats.

Although Effects and Editing applications are optimized for I/O, filesystem performance may 
fluctuate depending on various external factors, such as:

• Storage hardware configuration

• Filesystem optimization

• Fragmentation management

• Access from remote users or third-party applications

See the appendix “Configuring Standard Filesystems” in the Autodesk Stone® and Wire®2008 
Filesystem and Networking Guide for suggestions on how to optimize your standard FS 
configuration for best performance.

Soft-Imported or Published Media is Not Backward Compatible
To provide support for standard FS and fully benefit from the VIC’s performance 
improvements, the soft-import link mechanism has been completely redesigned, effectively 
breaking backward compatibility for media that was soft-imported in pre-2008 versions of 
Effects and Editing applications. This limitation only affects users who are using a soft-import 
based workflow and does not affect Stone FS based workflows. You can work around this 
limitation by observing the following guidelines.

Do Not Do the Following
• If you have soft-imported / published clips, do not upgrade Stone and Wire to the 2008 version 

before having implemented one of the measures described in “Do the Following” on page 13.

• Do not transfer soft-imported or published clips between a workstation running the 2008 
version and one running a 2007 version of an Effects or Editing application.

Do the Following
• You can load a clip (local or remote) from an older version of the application in the 2008 

release, but be aware that soft-imported media will appear as a checkerboard. You can re-link 



System Information2

14    

and save such a clip in the 2008 version. Use the Hi-res only option to avoid proxy 
regeneration.

• Make sure you stonifise soft-imported clips in the older version of the application prior to 
opening the clip in the 2008 version. Note that this will consume extra disk space on the Stone 
volume.

• Archive a library with soft-imported media in the older version of the application (with the 
Link option), and restore in the 2008 release.

Stone and Wire Compatibility
Please consider the following compatibility guidelines when preparing to use the 2008 release 
in a facility where several versions of Effects and Editing workstations co-exist.

Stone and Wire Version Must Be the Same on All Workstations
The 2008 version supports the reading of older projects, libraries and media going back two 
versions (the 2007 release, or 64-bit versions of Flame 9.5, Inferno 6.5, Fire 7.0, and Backdraft 
7.0).

To use Wire to transfer media between workstations running the 2008 release and workstations 
running one of the supported older releases, the older workstations must have their Stone and 
Wire software upgraded to the 2008 release.

See “Installing the Standalone Stone and Wire Package” on page 16 for details on how to 
perform this upgrade.

NOTE: Attempting to transfer media between systems running different Stone and Wire versions 

is unsupported and may lead to clip library corruption. There is no stand-alone Stone and Wire 

installer for 32-bit workstations, or for legacy SGI workstations. To transfer clips from such 

workstations to a workstation running the 2008 release, you must use the following workflow:

To transfer media from a legacy system to a 2008 system:

1. Use a legacy version of the application on the 2008 system, or Backdraft Conform on the 
legacy system, to create a project and a clip library on the 2008 system. The project and 
library will have the format of the legacy system.

2. Use the legacy application to move clips from the legacy system over the network into the 
previously created project on the 2008 system. You can use Background Wire.

3. Use the 2008 application to open the legacy library (the library will be in read-only mode).

4. Use Dual View to drag the clips from the legacy library into a 2008 library.
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Wire Operations
The following statements apply when transferring media between Effects and Editing 
applications using Wire.

Between 2008 releases — Media can be freely transferred using Wire between workstations 
mounting any type of filesystem (Stone or standard FS). On a single workstation, media can be 
freely moved or replicated between Stone FS and standard FS volumes.

Between 2008 and 2007 releases — Media can be freely transferred using Wire between 
workstations running the 2008 and 2007 releases, provided that the media managed by the 
workstation running the 2007 release is stored on a Stone FS volume. Soft-imported and 
published media on the 2007 release cannot be transferred using Wire to the 2008 release, and 
will appear as checkered-pattern clips if a Wire transfer is attempted.

NOTE: Soft-imported or published media must be stonifized to be transferred using Wire to the 

2008 release, or archived by the 2007 release, then restored on the standard FS of the 2008 release 

workstation.

Between 2008 and earlier releases —  The same guidelines as for 2007 releases (see 
previous) apply to all releases back to Flame 9.5, Flint 9.5, Inferno 6.5, Smoke 7.0, Fire 7.0 and 
Backdraft 7.0. Wire transfers with older releases are not supported.

Archive Operations
The following statements apply when working with archives on different versions of Effects and 
Editing applications.

Between 2008 releases — Archives are fully compatible. They can be created from Stone FS 
or standard FS volumes, and restored to any other Stone FS or standard FS volume.

Between 2008 and older releases — Archives created on older releases can be restored by 
the 2008 release to a Stone FS or standard FS volume. Archives created on the 2008 release are 
not backward compatible.

Stone Switched Operations
Stone Switched only supports switching between StoneFS volumes of similar hardware 
configurations. Switching between standard FS volumes is not supported currently.

Making the Transition from 2007 to 2008
The 2008 and 2007 releases can coexist on a workstation, and you can continue using both 
versions interchangeably. If your 2007 projects contain only clips stored on a Stone FS volume 
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(in other words, media that is not soft-imported or published), you can use the clips in 2008 
projects, regardless of whether the 2008 version is using a Stone FS or a standard FS volume.

If your 2007 projects contain clips with soft-imported sources (or published results), these clips 
cannot be brought into the 2008 version through Wire and will appear as checkerboard 
patterns. You will have to Stonifize them first, or archive and restore them to the 2008 version.

You can continue working in a 2007 version with soft-imported media, as long as this media will 
not be transferred using Wire to a 2008 version.

Installing the Standalone Stone and Wire Package
To facilitate upgrading Stone and Wire on workstations running version 2007, Flame 9.5, Flint 
9.5, Inferno 6.5, Smoke 7.0, Fire 7.0 and Backdraft 7.0 and later, a standalone version of the 
Stone and Wire 2008 release is available as a download for the appropriate workstation type:

• HP workstations: SW_2008-xxxx_HP_LINUX64.tar.gz

• IBM workstations: SW_2008-xxxx_LINUX64.tar.gz

• IRIX workstations: SW_2008-xxxx_IRIX.tar.gz

To upgrade Stone and Wire using the standalone package:

NOTE: This procedure is not required if you are installing the complete software package on a 

workstation.

1. On the workstation where you want to upgrade Stone and Wire, log in as root. 

2. Download the appropriate Stone and Wire standalone package.

3. Extract the downloaded Stone and Wire package by typing the following command:

tar -zxvf <package_name>.tar.gz

The file is uncompressed and an install directory is created.

4. Go to the install directory. Launch the installation script by typing:

./INSTALL

5. Reboot the system to complete the installation.

Changes to the Linux installation for Burn nodes
In order to avoid display detection problems by the Linux installer with customer-supplied 
monitors, the Red Hat Enterprise Linux and Fedora Core Kickstart configuration files have 
been modified to force text-mode installation. Note that now there are separate Kickstart files 
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for each of the two distributions: RHEL40_kickstart.cfg for Red Hat Enterprise Linux WS 4.0 
and FC4_kickstart.cfg for Fedora Core 4. These files cannot be used interchangeably, as they 
install distribution-specific packages.

Burn Incorrectly Documented as Supporting 32-Bit
The Autodesk Burn 2008 Installation and User’s Guide incorrectly states that Burn can be 
installed on 32-bit systems. 32-bit systems are not supported in the 2008 release. Step 3 of the 
installation procedure on page 24 of the Burn guide should be replaced with the following text.

3. Open the Burn installation directory for your version of Red Hat Linux.

The upgrading and licensing procedures on pages 27 and 29 also mention 32-bit systems. 
Ignore these instances and use only the paths that correspond to 64-bit systems.

Preventing Symbolic Links Across Filesystems
When publishing clips from one mounted standard filesystem to another using the Link option, 
it might be desirable to prevent the use of symbolic links between the source and the published 
media. Using symbolic links across filesystems means that if the source frames are deleted or 
overwritten, the published frames are also affected, which may not be the desired result in 
certain workflows.

To prevent this from occurring, either intentionally or through operator error, uncomment the 
following keyword in the stone+wire.cfg configuration file:

SymlinkAcrossFilesystems=False

NOTE: The default value for this keyword is True.

For more details on configuring the stone+wire.cfg file, see the Autodesk Stone and Wire 2008 
Filesystem and Networking Guide.

For: Type:

Red Hat Enterprise Linux 4.0, 
Update 2 (64-bit distribution)

cd /mnt/cdrom/Burn_2008_RHEL40_x86_64

Red Hat Fedora Core 4 (64-bit 
distribution)

cd /mnt/cdrom/Burn_2008_RHFC40
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Recently Discovered Issue with Co-Existing 2007 and 2008 
Releases

A new issue has been found in the Stone and Wire 2008 subsystem that can lead to media loss 
(red frames) when using IFFFS 2007 on a Linux or IRIX system where 2008 is installed.  
Specifically, there is a missing filesystem sync operation when Stone and Wire is being shut 
down.

The issue only arises if you are working solely with video frames created in 2007 while 2008 was 
present, and if you restart Stone and Wire (or your workstation) without performing one of the 
following operations:

• Render audio or generate audio waveforms

• Purge (either through the application or the command-line)

• Use Burn

• Use background Wire or background proxy generation with soft-import

• Run VIC manually

Each of the preceding operations triggers a filesystem sync and corrects the problem.

The simplest workaround is to use the "Purge" space estimation option in the Preferences panel. 
Alternatively, you can install the sw_stop script update in /usr/discreet/sw, which will force a 
sync on shutdown. Autodesk recommends doing both.

To install the sw_stop script update:

1. Download the update package to your workstation from: 

ftp://ftp2.discreet.com/public/outgoing/2008swfiles/2008swfiles.tar.gz

2. In a root shell, uncompress and untar the downloaded package.

For Linux, type: tar –zxvf <filename.tar.gz>

For IRIX, type: zcat <filename.tar.gz> | tar –xvf -

Two files are extracted to the current directory: sw_stop and sw_allocateManagedVideo

3. Copy the file sw_stop to /usr/discreet/sw. Type:

cp sw_stop /usr/discreet/sw

NOTE: This will overwrite the existing sw_stop file.

4. Set the appropriate ownership for the script.

For Linux, type: chown root.root /usr/discreet/sw/sw_stop

For IRIX, type: chown root.sys /usr/discreet/sw/sw_stop

ftp://ftp2.discreet.com/public/outgoing/2008swfiles/2008swfiles.tar.gz
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5. Set the appropriate permissions for the script. Type:

chmod 755 /usr/discreet/sw/sw_stop

Also included is a Linux test utility, sw_allocateManagedVideo, required by sw_io_perf_tool to 
test the performance of StandardFS storage devices on Linux workstations only. This file must 
be copied to /usr/discreet/sw/tools.

Neither of these tools requires exiting the application or a stop/restart of Stone and Wire.  Both 
will be included in the 2008 service pack due out shortly.

Recommended Archiving Strategies for Linux Workstations
Due to the prevalence of low-cost commodity storage and networking solutions, as well as their 
technological maturity, there is no longer a need for Autodesk to further develop tape archive 
technology. Customers are responsible for maintaining archive device setups for reading IRIX 
legacy archives in order to transfer them to Linux workstations.

Autodesk Effects and Editing applications provide several certified archiving approaches suited 
for diverse types of environments. These approaches include:

• File archiving (Preferred method)

• Video tape archiving

• EDL export (metadata loss)

• Wiretap SDK (metadata loss)

File Archiving is the preferred archiving approach as it offers complete media and metadata 
compatibility as well as wide-ranging versatility, without having to rely on third party hardware 
tape technology. And since files archives are digital files, the risk introduced by tape 
degradation or defects is non-existent.

File archives can be saved directly to any type of storage available at your facility, including:

• Locally connected disk arrays, Firewire or USB devices

• Remote NFS/SAMBA file servers

• SAN/NAS infrastructures

You are then free to use any commercially available backup solution to ensure your archives are 
protected for as long as required.
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About Data Archiving Devices
For data archiving, your Effects or Editing 2008 application uses standard UNIX tape device 
calls. You should confirm with the archiving device vendors that the device is certified for use 
with your operating system. For this release, the operating systems required are Linux Red Hat 
Enterprise Workstation 4.0, Update 2 (for IBM workstations) or Update 3 (for HP 
workstations), and IRIX 6.5.28.

You should also note the following guidelines:

• On IRIX, you may be required to purchase tape device driver support from SGI to use SCSI or 
fibre channel archiving devices.

• On Linux, you can use USB 2 and FireWire® (IEEE 1394) attached devices to save data archives 
generated from your Effects or Editing application. These devices can be formatted as ext2, 
ext3, XFS, or HFS+ (Mac®) file systems. NTFS is not supported.

• On Linux, fibre channel devices that may be used are the ones for which the vendor confirms 
the following:

– The device driver is compliant with standard UNIX tape device calls.

– The specific version of your operating system and kernel is supported.

• While Autodesk Media and Entertainment makes no certification statement about any device, 
the following SCSI devices have been tested and found to be reliable when connected using an 
ATTO Fibre Channel to SCSI Bridge 2390:

– Quantum DLT8000

– Quantum DLT7000

– Sony AIT3 SDX-D700C

– Sony AIT2

– Quantum LT03 (* speed decrease with the SCSI Bridge/LTO3 has been seen).

• The software initialization file (init.cfg) for your Effects or Editing 2008 application contains 
examples for the “ClipMgtDevice Tape” keyword to help you set up the appropriate block size 
value for your tape device and define a text label to identify the device in the Archiving 
module. Please refer to the documentation from your archiving device vendor for guidelines 
on the actual block size to use.

File Archiving Over NFS
When performing file archiving and saving the file archives to an NFS mounted volume, better 
performance results can be achieved by using the async NFS export option.
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On the NFS server workstation, that is, the workstation exporting the volume where the file 
archives are being saved, log in as root and edit the /etc/exports file as follows.

On Linux:

/mnt/array1 *(rw,async,no_root_squash)

On IRIX:

/mnt/array1 -rw,anon=0,async

WARNING: Do not use the async option on the /usr/discreet export path, as this could lead to data 

corruption. Default NFS export settings use the sync option. Please consult your network 

administrator to confirm whether the async option is appropriate for your network.

Cleaner® XL Version 1.5.2 Required
To set up network encoding services, Cleaner® XL version 1.5 and the Cleaner XL 1.5.2 upgrade 
are required. You cannot install the Cleaner XL 1.5.2 upgrade without having installed Cleaner 
XL 1.5 first. 

This upgrade is available online at http://www.autodesk.com/support. To download the upgrade, 
select Autodesk Cleaner XL from the drop-down list, click Data & Downloads, and then click 
Updates & Services Packs. 

For information on setting up Cleaner XL network encoding, see the guide Using Cleaner XL 
with Autodesk Effects and Editing Applications, available from the application and the Autodesk 
Media and Entertainment Documentation Library on the Web.

Linux vs. IRIX Product Characteristics
The following table lists the specific differences between Linux and IRIX characteristics for the 
current version of your Effects or Editing application.

Feature IRIX Linux

Audio

• VST® audio Sparks® Yes No

• Apply audio trim levels to 
monitoring during capture

Yes No

• Embedded Audio No Yes

Video I/O

• 1035i video format Yes No

http://www.autodesk.com/support
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• NTSC/PAL cross synchronization 
with HD reference

Yes No

NOTE: TL sync required

• 10-bit (and higher) Yes Yes
* Except on IBM 6224

Media Import and Export

NOTE: For an extensive list of supported file formats on both IRIX and Linux, see the Importing 
Media Files chapter of your application User’s Guide.

• Expanded Quicktime broadcast, 
web and audio codecs

No (Except for 8-bit 
Uncompressed video, Apple® 
Animation, JPEG, Motion JPEG 
A, Apple Compact Video 
(Cinepak), Indeo® Video, 
Apple Video)

Yes

• Video file format: MPEG-1 and 
AVI

Yes No

• Audio file format: MPEG-1, MP3, 
Sound Designer, Audio Visual 
Research, Creative Labs VOC, 
Sample Vision, Sound Font2

Yes No

Graphics to Video Preview

• Number of frames delay <1 2

Storage

• IR Series Stone Direct Yes IBM = Yes
HP = No

• XR Series Stone Direct Yes 
* 2Gb mode only

Yes

• Standard filesystem support No Yes

• Standard filesystem capacity n.a Filesystem dependant

• Stone FS filesystem support Yes Yes

• Stone FS filesystem capacity 8 TB 8 TB

• Software RAID parity disk Yes No

• 4 Gbit FC No Yes

Feature IRIX Linux
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Miscellaneous
Consult this section for material not described in other sections of this document.

Recommended Audio Delays for 720p with the AJA-OEM-2K
Set broadcast and hi-res audio delays to 1.00 for projects with a resolution of 720p. Audio delays 
are set in the Audio section of the Preferences panel. To sync audio with the broadcast monitor, 
select Sync To Broadcast. To sync audio with the hi-res display, select Sync To Hi-res.

For more information on setting audio delays for high resolution and broadcast monitors, refer 
to your application User’s Guide.

Autodesk Wiretap 2008 Package
The Autodesk Wiretap 2008 Package is not included on the product CD. You can download it 
from the Autodesk Developer Network at http://www.autodesk.com/adn.

• 2 loop / 4 loop 4 loop 4 loop

• HIPPI support Yes No

• Infiniband HBAs No Yes

• SCSI Archiving devices Yes No

Feature IRIX Linux
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DI Specific Features In The User Guides
The optional DI license is available for users who wish to obtain features geared towards 
working with film in digital intermediate processes.

The User’s Guide for your Effects and Editing application describes all features without 
distinction, including features that are only enabled with a DI license. Some information may 
not be relevant for your installation. Such DI specific features include:

• 3D LUTs support in the Player and the image window of all modules that support multiple 
viewports, including the reference area and reference overlay. 

NOTE: 3D LUTs must be defined in the software initialization configuration file. See "Configuring 

Smoke to Display 3D LUTs" in the Colour Management with LUTs chapter of the User’s Guide.

FBX 2006.11 Support
This release now supports FBX® version 2006.11.
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Clip Input Using a Spirit DataCine System
There have been minor changes to the menus for inputting Spirit DataCine clips. These changes 
are not reflected in the images in the chapter “Clip Input Using a Spirit DataCine System.”

Action
To help identify media, you can ALT+CLICK a surface in schematic, result, or camera view to 
automatically select the media in the Media list. If the Media menu is not selected, press ALT and 
double-click the surface to switch to the Media menu, and automatically select the media in the 
Media list. Also, when you select multiple surfaces, you can press ALT to select all associated 
media in the Media list. In this case, the first item selected is framed in yellow in the Media list 
as the current selection.

Managing Projects and Users
The Managing Projects and Users chapter states that IBM 6224 systems support a bit depth of 8 
bits only. Although this is true, the desktop in these systems can contain higher depth clips that 
were imported or created on other systems, and you can work with these clips in certain 
modules.

The functions that support working with clips with a bit depth higher than 8 on IBM 6224 
systems are as follows:

Editing — Everything except Reverse and Matte Container

Processing — Only Batch

Format — Everything except for Burn In, Separate, and Combine

Effects modules only support 8-bit clips.

Preferences
The Timeline preference Auto-Scroll is now disabled by default. When this preference is 
enabled, performance issues, such as dropped frames may occur during playback.

New Feature Supported for AAF/XML Files
FCP XML or AAF files containing embedded, animated audio gain effects applied to segments 
are now supported when importing into .
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Soft-Import
When soft-importing files, ensure that the file has a valid extension. Otherwise, the file will not 
load.
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Overview
Your Autodesk Effects or Editing System is shipped preconfigured with the appropriate 
operating system and application already installed. In normal situations, the final configuration 
procedures are simple and well documented. In certain instances, you may be required to 
perform partial or complete reinstallation of some system components. Such instances might 
include a hardware or software upgrade, or an exceptional recovery procedure.

It is always recommended to identify and gather all relevant documentation before you proceed 
with these more involved configuration procedures.

This chapter highlights four of the more common installation workflows that you may need to 
perform on your Effects or Editing system. It also lists the documentation relevant to each step 
in each workflow.

Reinstalling from Scratch
Perform the tasks described in this workflow in cases where you need to rebuild your Effects or 
Editing system in its entirety, from cross-connecting the hardware peripherals and storage 
arrays, to installing the operation system, and installing, licensing, and configuring your Effects 
or Editing application.
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To reinstall your system from scratch:

1. Prepare for the installation. 

Consult the latest Release Notes for your release before your begin any installation. They 
contain the most current and updated information about requirements, late-breaking 
features and procedures, as well as a detailed list of all updated related documents and URLs 
to download the documents directly to your workstation.

2. Connect your workstation’s hardware peripherals. 

Consult the Hardware Setup Guide for your workstation.

3. Install the operating system and the DKU. 

Consult the Installation and Configuration Guide for your operating system.

4. Connect your storage. 

Consult the Autodesk Stone Direct Configuration Guide for your release.

5. Configure the RAID volumes and mount the storage. 

Consult the Autodesk Stone Direct Configuration Guide for your release.

6. Install and license your Effects or Editing application.

Consult the Software Installation Guide.

7. Configure your Stone filesystem. 

Consult the Autodesk Stone and Wire Filesystem and Networking Guide for your release.

8. Configure your application settings. 

Consult the Configuration File Reference Guide for your operating system.

9. Get going. 

Read the User’s Guide, What’s New, and Hot Keys Reference Guide to get familiar with your 
Effects or Editing application’s powerful features.

Connecting New or Expanded Stone Direct Storage
Perform the tasks described in this workflow in cases where you need to rebuild your Autodesk 
Effects and Editing workstation’s Stone Direct storage array. For instance, this could happen 
when you purchase supplementary storage enclosures to expand available disk space.

To connect new or expanded Stone Direct storage:

1. Prepare for the installation. 

Consult the Release Notes for your release before your begin any installation. They contain 
the most current and updated information about requirements, late-breaking features and 
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procedures, as well as a detailed list of all updated related documents and URLs to download 
documents directly to your workstation.

2. Connect your storage.

Consult the Autodesk Stone Direct Configuration Guide for your release.

3. Configure the RAID volumes and mount the storage. 

Consult the Autodesk Stone Direct Configuration Guide for your release.

4. Configure your Stone filesystem. 

Consult the Autodesk Stone and Wire Filesystem and Networking Guide for your release.

5. Get going.

Read the User’s Guide, What’s New, and Hot Keys Reference Guide to get familiar with your 
Effects or Editing application’s powerful features.

Upgrading Your Effects or Editing Application
Perform the tasks described in this workflow in cases where you need to install or upgrade your 
Effects or Editing application. Typically, upgrading the application does not require the Stone 
filesystem to be reformatted or the operating system to be upgraded.

To upgrade your operating system:

1. Prepare for the installation. 

Consult the Release Notes for your release before your begin any installation. They contain 
the most current and updated information about requirements, late-breaking features and 
procedures, as well as a detailed list of all updated related documents and URLs to download 
the documents directly to your workstation.

2. Install and license your Effects or Editing application. 

Consult the Software Installation Guide for your operating system.

3. Configure your application settings. 

Consult the Configuration File Reference Guide for your operating system.

4. Get going.

Read the User’s Guide, What’s New and Hot Keys Reference Guide to get familiar with your 
Effects or Editing application’s powerful features.
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Upgrading Your Operating System
Perform the tasks described in this workflow in cases where you need to upgrade your operating 
system. For instance, this could be required by a new version of your Effects or Editing 
application. Typically, upgrading the operating system does not require the hardware 
components to be rewired or the Storage RAID devices to the reconfigured.

To upgrade your operating system:

1. Prepare for the installation. 

Consult the Release Notes for your release before your begin any installation. They contain 
the most current and updated information about requirements, late-breaking features and 
procedures, as well as a detailed list of all updated related documents and URLs to download 
the documents directly to your workstation.

2. Install the operating system. 

Consult the Installation and Configuration Guide for your operating system.

3. Install and license your Effects or Editing application. 

Consult the Software Installation Guide for your operating system.

4. Configure your Stone filesystem. 

Consult the Autodesk Stone and Wire Filesystem and Networking Guide for your operating 
system.

5. Configure your application settings. 

Consult the Configuration File Reference Guide for your operating system.

6. Get going. 

Read the User’s Guide, What’s New and Hot Keys Reference Guide to get familiar with your 
Effects or Editing application’s powerful features.

Which Document Do I Need
Here are a few examples of common installation enquiries, and the documentation that 
provides the answers to each.

I would like to request a license for Flame
Consult the Software Installation Guide for installation procedures and information on 
obtaining and installing the licenses required to launch the Effects or Editing application.
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Do I connect the DVI ramp to serial port #1 or serial port #2
Consult the Hardware Setup Guide for your workstation for diagrams and guidelines on how to 
connect the hardware peripherals and video I/O components to your workstation.

I need to reformat my Stone FS partition
Consult the Autodesk Stone and Wire Filesystem and Networking Guide for procedures on how 
to create and mount the Stone filesystem.

I want to learn about the latest updates
Consult the Release Notes for your release. They contain the most current information about 
requirements and procedures, as well as a complete list of up-to-date related documents and 
URLs to download the documents directly to your workstation.

I want to know about all the new features for this release
Read the What’s New for your Effects or Editing application for an overview of new features. For 
complete new feature information, consult the User’s Guide for your application.

I need to upgrade the DKU
Consult the Installation and Configuration Guide for your operating system, for procedures on 
how to install the Linux operating system and DKU, or the IRIX operating system and required 
patches.

I would like to download the latest documentation
Consult the Release Notes for your release for a complete list of up-to-date related 
documentation and URLs to download the documents directly to your workstation.
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