


© 2009 Autodesk, Inc. All rights reserved. Except as otherwise permitted by Autodesk, Inc., this publication, or
parts thereof, may not be reproduced in any form, by any method, for any purpose.

Certain materials included in this publication are reprinted with the permission of the copyright holder.
Autodesk® Inferno®, Autodesk® Flame®, Autodesk® Flint®, Autodesk® Fire®, Autodesk® Smoke®, Autodesk® Backdraft® Conform software

Portions relating to MXF-SDK was developed by Media, Objects and Gadgets - Solucoes de Software e Hardware, S.A.
(http://www.mog-solutions.com) in co-operation with Institut fir Rundfunktechnik GmbH (http://www.irt.de).

Portions powered by Automatic Duck. © 2006 Automatic Duck, Inc. All rights reserved.
Portions relating to “dslib” C/C++ Copyright 1988-1989 Eugene Dronek and Rich Morin.
Autodesk® Flare™ software

Portions relating to MXF-SDK was developed by Media, Objects and Gadgets - Solucoes de Software e Hardware, S.A.
(http://www.mog-solutions.com) in co-operation with Institut fiir Rundfunktechnik GmbH (http://www.irt.de).

Portions powered by Automatic Duck. © 2006 Automatic Duck, Inc. All rights reserved.
Portions relating to “dslib” C/C++ Copyright 1988-1989 Eugene Dronek and Rich Morin.

Portions relating to MPEG Layer- 3; supply of this product does not convey a license under the relevant intellectual property of Thomson
multimedia and/or Fraunhofer Gesellschaft nor imply any right to use this product in any finished end user or ready-to-use final product. An
independent license for such use is required. For details, please visit http://www.mp3licensing.com.

Autodesk® SystemCentral™ software
Adobe® Flash® Player. Copyright © 1996-2006 Adobe Systems Incorporated. All Rights Reserved.

Autodesk® Inferno®, Autodesk® Flame®, Autodesk® Flint®, Autodesk® Smoke®, Autodesk® Backdraft® Conform

Portions relating to MPEG Layer- 3; supply of this product does not convey a license under the relevant intellectual property of Thomson
multimedia and/or Fraunhofer Gesellschaft nor imply any right to use this product in any finished end user or ready-to-use final product. An
independent license for such use is required. For details, please visit http://www.mp3licensing.com.

Trademarks

The following are registered trademarks or trademarks of Autodesk, Inc., in the USA and other countries: 3DEC (design/logo), 3December,
3December.com, 3ds Max, ADI, Alias, Alias (swirl design/logo), AliasStudio, AliaslWavefront (design/logo), ATC, AUGI, AutoCAD, AutoCAD
Learning Assistance, AutoCAD LT, AutoCAD Simulator, AutoCAD SQL Extension, AutoCAD SQL Interface, Autodesk, Autodesk Envision, Autodesk
Insight, Autodesk Intent, Autodesk Inventor, Autodesk Map, Autodesk MapGuide, Autodesk Streamline, AutoLISP, AutoSnap, AutoSketch,
AutoTrack, Backdraft, Built with ObjectARX (logo), Burn, Buzzsaw, CAICE, Can You Imagine, Character Studio, Cinestream, Civil 3D, Cleaner,
Cleaner Central, ClearScale, Colour Warper, Combustion, Communication Specification, Constructware, Content Explorer, Create>what’s>Next>
(design/logo), Dancing Baby (image), DesignCenter, Design Doctor, Designer's Toolkit, DesignKids, DesignProf, DesignServer, DesignStudio,
DesignlStudio (design/logo), Design Web Format, Discreet, DWF, DWG, DWG (logo), DWG Extreme, DWG TrueConvert, DWG TrueView, DXF,
Ecotect, Exposure, Extending the Design Team, Face Robot, FBX, Filmbox, Fire, Flame, Flint, FMDesktop, Freewheel, Frost, GDX Driver, Gmax,
Green Building Studio, Heads-up Design, Heidi, HumanlK, IDEA Server, i-drop, ImageModeler, iMOUT, Incinerator, Inferno, Inventor, Inventor
LT, Kaydara, Kaydara (design/logo), Kynapse, Kynogon, LandXplorer, LocationLogic, Lustre, Matchmover, Maya, Mechanical Desktop, Moonbox,
MotionBuilder, Movimento, Mudbox, NavisWorks, ObjectARX, ObjectDBX, Open Reality, Opticore, Opticore Opus, PolarSnap, PortfolioWall,
Powered with Autodesk Technology, Productstream, ProjectPoint, ProMaterials, RasterDWG, Reactor, RealDWG, Real-time Roto, REALVIZ,
Recognize, Render Queue, Retimer,Reveal, Revit, Showcase, ShowMotion, SketchBook, Smoke, Softimage, SoftimagelXSI (design/logo),
SteeringWheels, Stitcher, Stone, StudioTools, Topobase, Toxik, TrustedDWG, ViewCube, Visual, Visual Construction, Visual Drainage, Visual
Landscape, Visual Survey, Visual Toolbox, Visual LISP, Voice Reality, Volo, Vtour, Wire, Wiretap, WiretapCentral, XSI, and XSI (design/logo).

The following are registered trademarks or trademarks of Autodesk Canada Co. in the USA and/or Canada and other countries: Backburner,
Multi-Master Editing, River, and Sparks.

The following are registered trademarks or trademarks of Moldflow Corp. in the USA and/or other countries: Moldflow MPA, MPA (design/logo),
Moldflow Plastics Advisers, MPI, MPI (design/logo), Moldflow Plastics Insight, MPX, MPX (design/logo), Moldflow Plastics Xpert.

Adobe and Flash are either trademarks or registered trademarks in the United States and/or countries. Automatic Duck and the duck logo are
trademarks of Automatic Duck, Inc. FFmpeg is a trademark of Fabrice Bellard, originator of the FFmpeg project. Python is a registered trademark
of Python Software Foundation. All other brand names, product names or trademarks belong to their respective holders.



Disclaimer
THIS PUBLICATION AND THE INFORMATION CONTAINED HEREIN IS MADE AVAILABLE BY AUTODESK, INC. “AS IS.” AUTODESK, INC. DISCLAIMS
ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE REGARDING THESE MATERIALS.

Published by: Autodesk, Inc.
111 Mclnnis Parkway
San Rafael, CA 94903, USA

Title: Autodesk Inferno, Autodesk Flame, Autodesk Flare, and Autodesk Flint 2010 SP4 Release Notes
Document Version: 1
Date: September 11, 2009






Contents

Chapter 1

Chapter 2

Chapter 3

Introduction. . . . . . .. L e 1
New in these Release Notes . . . . . . . . . . . . . . o 0 e e 1
About these Release Notes . . . . . . . . . . . . . e e 1
Related Documentation . . . . . . . . . . . Lo e e 2
Contacting Autodesk . . . . . . . .. e 2
Application Requirements and Installation. . . . . . . . . ... ... ... ......... 3
Quick Upgrade Workflow . . . . . . . . . o o e e 3
System Requirements. . . . . . . . . . Lo e e e e e 4

Memory Requirements. . . . . . . . . Lo L e e 5
Verifying and Upgrading the DKU . . . . . . . . . . o . . o o e 6
Verifying and Upgrading the AJA OEM 2K Firmware . . . . . . . . . . ... .. ... ... ..., 7
Licensing . . . . . . . . o e e e 8
Compatibility . . . . . . . o L e e 8
Uninstalling Visual Effects and Finishing Applications . . . . . . . . . . .. .. ... ... ..., 8
Additional Software For thisRelease . . . . . . . . . . ... .. . o oo 10
Important Notes for 2010 SP 4. . . . . . . . . . . . . . . o i e e 11
Introducing the New HP ProLiant DL160se G6 Burn Nodes . . . . . . . . . . .. .. ... ... ... 11
New DKU Version 4.0.6 Required . . . . . . . . . . . .. . 0 e 12
StoneFS not Supported in Red Hat Enterprise Linux 5. . . . . . . .. ... ... ... ... .. 12
Wacom Intuos4 Pen Tablets Supported . . . . . . . . . . ... L 12
Cleaning up Missing Frames Before Upgrading to the 2010 Release . . . . . . . . .. ... ... ... 12
The 2010 Release Cannot Coexist with Older Releases on the Same Workstation. . . . . . . . .. .. 12
Support for New Timings . . . . . . . . . . .« L 0 e e e e 13
Changes in the Clip Library Backup Structure. . . . . . . . .. .. ... ... . ... ... .. 13
FBX 2009.3 Support. . . . . . e e e e e e 13
New Application Linux Privileges . . . . . . . . . ... .. . o o 14

Running the changePermissions Script. . . . . . . .. ... ... .o o000 14
Setting a Custom UID and GID for the Application Linux Account. . . . . . .. .. ... ...... 15
Smoke/Flame: Preparing Timelines for Autodesk Lustre. . . . . . . . ... .. ... ... ...... 15



Chapter 4

vi | Contents

Troubleshooting Missing Frames . . . . . . . . . . . . . .. o L 16

Sending MTBF Reports to Autodesk . . . . . . . . . . . . oL L 17
Application Feature Changes . . . . . . . . . . . . . . .. o e 19
Introduction . . . . . . .. L e 19
Image Data Type Hot Keys . . . . . . . . . 0 o 0 o 0 e 19
New Sapphire Sparks from GenArts. . . . . . . .. .. oL L L 20
Colour Decision List Spark . . . . . . . . . oL o L e 20
Smoke/Flame: Preparing Timelines for Autodesk Lustre. . . . . . . . ... .. ... ... .. .... 20
Batch . . . . o e 21
Importing RED Media Files From a Final Cut Pro XML . . . . . . . . .. ... ... . .. .. ... 21
Creating XML Filesin Final CutPro. . . . . . .. .. ... .. . . 0L 21
Avoiding the Log&Transfer Tool . . . . . . . . . ... ... . o L. 22

Using the xml_adsk_tapename Script. . . . . . . .. .. ... ... 0. 22

Importing FCP XML Files in WiretapCentral . . . . . . . . .. ... ... ... ... ...... 23
Importing RED Media Files froman EDL . . . . . . . .. ... ... .. .. .. .. . ... 24
Creating EDL Filesin Avid . . . . . . . . . .. .. oo 24
Using the edl_adsk_tapename Script. . . . . . . . .. ... L Lo L oL 25

Importing the EDL in WiretapCentral . . . . . . . . .. ... ... ... ... .. ... ..., 25



Introduction

Topics in this chapter:

New in these Release Notes on page 1
About these Release Notes on page 1
Related Documentation on page 2
Contacting Autodesk on page 2

New in these Release Notes

The following sections are new or have been updated since the previous Release Notes:
B Introducing the New HP ProLiant DL160se G6 Burn Nodes on page 11

B New DKU Version 4.0.6 Required on page 12

B Quick Upgrade Workflow on page 3

About these Release Notes

This document provides requirements and last-minute system information for the following Autodesk®
applications:

B Autodesk Inferno®2010 SP4
B Autodesk Flame® 2010 SP4
B Autodesk Flint® 2010 SP4

B Autodesk Flare™ 2010 SP4



B Autodesk Burn® 2010 SP4

Before upgrading your application, read this document thoroughly, as it contains important notes about
the current release, including the required Discreet Kernel Utilities (DKU) version and AJA OEM 2K firmware
version.

B For important notes about this service pack, see Important Notes for 2010 SP 4 on page 11.

B For the DKU version and AJA OEM 2K firmware version required for this service pack see Verifying and
Upgrading the DKU on page 6and Verifying and Upgrading the AJA OEM 2K Firmware on page 7.

B For a quick overview of the steps required to upgrade your application to the current service pack, see
Quick Upgrade Workflow on page 3.

B For information on major and minor known issues, as well as issues fixed in this service pack, see the
Autodesk Visual Effects and Finishing 2010 Fixed and Known Bugs document. You can get the latest version
of this document from the Autodesk Web site at http://www.autodesk.com/me-documentation.

Related Documentation

This release has documentation that helps you install, configure, and use your product. It is available from
your product as a Web-based help system and as PDF files.

m To view the Help from anywhere in the application, press Ctrl+=.

B To view PDF documentation from the application, go to the Preferences menu and select a document
from the PDF Preference box.

For complete information on viewing PDF documentation and Help, see the “Introduction” chapter of your
application User Guide.

For a list of all the latest documentation that is available to you, see:
B www.autodesk.com/inferno-documentation
www.autodesk.com/flame-documentation
www.autodesk.com/flint-documentation

www.autodesk.com/flare-documentation

www.autodesk.com/burn-documentation

Contacting Autodesk

For Autodesk Media and Entertainment Customer Support, visit http://www.autodesk.com/support.

Customer support is also available through your Autodesk reseller. To find a reseller near you, consult the
reseller look-up database at http://www.autodesk.com/resellers.
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Application Requirements
and Installation

Topics in this chapter:

Quick Upgrade Workflow on page 3

System Requirements on page 4

Veritying and Upgrading the DKU on page 6

Veritying and Upgrading the AJA OEM 2K Firmware on page 7
Licensing on page 8

Compatibility on page 8

Uninstalling Visual Effects and Finishing Applications on page 8
Additional Software For this Release on page 10

Quick Upgrade Workflow

If you are upgrading your application from a previous release or service pack, consult the following overview
of the main upgrade steps.

NOTE This chapter does not apply to Autodesk Flare. For a list of qualified hardware platforms, minimum hardware
requirements, supported operating systems and required driver versions for Autodesk Flare, consult the Autodesk
Flare System Requirements Web page at www.autodesk.com/flare_sysrequirements. For Flare installation instructions
see the latest Autodesk Flare Installation and Configuration Guide available at www.autodesk.com/flare-documentation.

If this is the first time you are installing an Autodesk Visual Effects and Finishing application, we recommend
reading the latest Autodesk Visual Effects and Finishing Installation and Configuration Guide for detailed
information on each step in the installation procedure.


www.autodesk.com/flare_sysrequirements
www.autodesk.com/flare-documentation

To upgrade your application to the current service pack:

1

10

Before beginning the upgrade procedure, read the information in Important Notes for 2010 SP 4 on
page 11.

Make sure your workstation and operating system meet the minimum requirements for the current
service pack. See System Requirements on page 4.

Open a terminal and log in as root.

Perform the following steps to obtain your service pack installation package:

B Download the DKU tar file and the application tar file from the links provided in the service pack
release announcement.

B Go to the directory where the tar files were downloaded, and unpack each file by typing:
tar -zxvf <tar file>

Each tar file is unpacked into a new directory.

Install the required version of the DKU. See Verifying and Upgrading the DKU on page 6.

If your HP workstation is equipped with an AJA OEM 2K card, upgrade the AJA firmware. See Verifying
and Upgrading the AJA OEM 2K Firmware on page 7.

If you need to change your system date or time, do it before installing the new release.

If you are upgrading from a previous release, make sure there are no missing frames in your previous
release clip libraries before performing the upgrade. See Cleaning up Missing Frames Before Upgrading
to the 2010 Release on page 12.

Go to the application installation directory, for example Flame_2010.SP4_LINUX64, and start the
installation script by typing:
./ INSTALL <APPLICATION NAME>

The script starts and guides you through the installation process. See the Autodesk Visual Effects and
Finishing Installation and Configuration Guide for detailed information on each step.

If you are upgrading from a previous release, run the copyProjects utility to copy projects from previous
versions of the application to the most recently installed version. See the “Compatibility” topic in the
application Help for details.

NOTE This step is not necessary if you are upgrading from a service pack of the same application release or
extension.

System Requirements

The following table lists the workstations and operating systems supported in this release, as well as the
supported BIOS versions for each workstation.

Workstation Supported BIOS Operating System
Versions
HP Z800 1.06 Red Hat® Enterprise Linux® Desktop 5.3 with Workstation

Option (64-bit)

HP xw8600 1.32 Red Hat Enterprise Linux Workstation 4, Update 3 (64-bit)
HP xw9400 3.05 Red Hat Enterprise Linux Workstation 4, Update 3 (64-bit)
HP xw8400 2.26 Red Hat Enterprise Linux Workstation 4, Update 3 (64-bit)
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