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Introduction

Topics in this chapter:

New in these Release Notes on page 1
About these Release Notes on page 1
Related Documentation on page 2
Contacting Autodesk on page 2

New in these Release Notes

The following sections are new or have been updated since the previous Release Notes:
Do I Need to Install SP2 ? on page 3
New DKU Version 4.0.2 Required on page 11

Wacom Intuos4 Pen Tablets Now Supported on page 12

Quick Upgrade Workflow on page 4

About these Release Notes

This document provides requirements and last-minute system information for the following Autodesk®
applications:

B Autodesk Inferno®2010 SP2
B Autodesk Flame® 2010 SP2
B Autodesk Flint® 2010 SP2

B Autodesk Flare™ 2010 SP2



B Autodesk Burn® 2010 SP2

Before upgrading your application, read this document thoroughly, as it contains important notes about
the current release, including the required Discreet Kernel Utilities (DKU) version and AJA OEM 2K firmware
version.

B For important notes about this service pack, see Important Notes for 2010 SP 2 on page 11.

B For the DKU version and AJA OEM 2K firmware version required for this service pack see Verifying and
Upgrading the DKU on page 6 and Verifying and Upgrading the AJA OEM 2K Firmware on page 7.

B For a quick overview of the steps required to upgrade your application to the current service pack, see
Quick Upgrade Workflow on page 4.

B For information on major and minor known issues, as well as issues fixed in this service pack, see the
Autodesk Visual Effects and Finishing 2010 Fixed and Known Bugs document. You can get the latest version
of this document from the Autodesk Web site at http://www.autodesk.com/me-documentation.

Related Documentation

This release has documentation that helps you install, configure, and use your product. It is available from
your product as a Web-based help system and as PDF files.

m To view the Help from anywhere in the application, press Ctrl+=.

B To view PDF documentation from the application, go to the Preferences menu and select a document
from the PDF Preference box.

For complete information on viewing PDF documentation and Help, see the “Introduction” chapter of your
application User Guide.

For a list of all the latest documentation that is available to you, see:

B www.autodesk.com/inferno-documentation

www.autodesk.com/flame-documentation

www.autodesk.com/flint-documentation

www.autodesk.com/flare-documentation

www.autodesk.com/burn-documentation

Contacting Autodesk

For Autodesk Media and Entertainment Customer Support, visit http://www.autodesk.com/support.

Customer support is also available through your Autodesk reseller. To find a reseller near you, consult the
reseller look-up database at http://www.autodesk.com/resellers.

2| Chapter 1 Introduction
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Application Requirements
and Installation

Topics in this chapter:

Do I Need to Install SP2 ? on page 3

Quick Upgrade Workflow on page 4

System Requirements on page 5

Veritying and Upgrading the DKU on page 6

Veritying and Upgrading the AJA OEM 2K Firmware on page 7
Licensing on page 8

Compatibility on page 8

Uninstalling Visual Effects and Finishing Applications on page 8
Additional Software For this Release on page 10

Do | Need to Install SP2?

2010 SP2 introduces support for Wacom® Intuos®4 (model PTK-640) pen tablets and fixes a Wiretap
installation issue on workstations where the 2010 release was not installed before installing 2010 SP1.

If you do not plan to use an Intuos4 tablet, and your workstation is already running the 2010 release, you
do not need to install SP2. Just install the 2010 SP1 release.

If you have already upgraded to DKU version 4.0.1 that originally shipped with SP2, you need to upgrade
your DKU to the new version 4.0.2 which fixes a bug found in version 4.0.1. See New DKU Version 4.0.2
Required on page 11.



Quick Upgrade Workflow

If you are upgrading your application from a previous release or service pack, consult the following overview
of the main upgrade steps.

NOTE This chapter does not apply to Autodesk Flare. For a list of qualified hardware platforms, minimum hardware
requirements, supported operating systems and required driver versions for Autodesk Flare, consult the Autodesk
Flare System Requirements Web page at www.autodesk.com/flare_sysrequirements. For Flare installation instructions
see the latest Autodesk Flare Installation and Configuration Guide available at www.autodesk.com/flare-documentation.

If this is the first time you are installing an Autodesk Visual Effects and Finishing application, we recommend
reading the Autodesk Visual Effects and Finishing Software Installation Guide for detailed information on each
step in the installation procedure.

To upgrade your application to the current service pack:

1

10

Before beginning the upgrade procedure, read the information in Important Notes for 2010 SP 2 on
page 11.

Make sure your workstation and operating system meet the minimum requirements for the current
service pack. See System Requirements on page 5.

Open a terminal and log in as root.

Perform the following steps to obtain your service pack installation package:

B Download the DKU 4.0.2 tar file from ftp://ftp.discreet.com/pub1/release/Utilities/DKU_4.0.0.tar.gz, and
the application tar file from the link provided in the SP2 release announcement.

NOTE The link to DKU 4.0.1 in the SP2 release announcement is no longer valid. Install the new DKU
4.0.2 from the FTP link above instead.

B Go to the directory where the tar files were downloaded, and unpack each file by typing:
tar -zxvf <tar file>

Each tar file is unpacked into a new directory.

Install the required version of the DKU. See Verifying and Upgrading the DKU on page 6.

If your HP workstation is equipped with an AJA OEM 2K board, upgrade the AJA firmware. See Verifying
and Upgrading the AJA OEM 2K Firmware on page 7.

If you need to change your system date or time, do it before installing the new release.

If you are upgrading from a previous release, make sure there are no missing frames in your previous
release clip libraries before performing the upgrade. See Cleaning up Missing Frames Before Upgrading
to the 2010 Release on page 12.

Go to the application installation directory, for example Flame_2010_LINUX64_RHEL4, and start the
installation script by typing:
. /INSTALL_<APPLICATION_NAME>

The script starts and guides you through the installation process. See the Autodesk Visual Effects and
Finishing Software Installation Guide for detailed information on each step.

If you are upgrading from a previous release, run the copyProjects utility to copy projects from previous
versions of the application to the most recently installed version. See the “Compatibility” topic in the
application Help or User Guide for details.

NOTE This step is not necessary if you are upgrading from a service pack of the same application release or
extension.
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System Requirements

The following table lists the workstations and operating systems supported in this release, as well as the
supported BIOS versions for each workstation.

Workstation Supported BIOS Operating System
Versions
HP xw8600 1.24 Red Hat® Enterprise Linux® WS 4, Update 3 (64-bit)
HP xw9400 3.05 Red Hat Enterprise Linux WS 4, Update 3 (64-bit)
HP xw8400 2.13 for CPU step- Red Hat Enterprise Linux WS 4, Update 3 (64-bit)
ping 6F6
2.26 for CPU step-
ping 6FB

The following table lists the supported BIOS versions and operating system distributions for HP ProLiant
DL160 Burn Render Nodes.

Render Node BIOS version Operating System

HP ProLiant DL160 G5 04/09/2008 Red Hat Enterprise Linux WS4 Update 3 (64-bit)
or CentOS 4.6 (64-bit)

See the latest Hardware Setup Guide for your workstation for wiring diagrams, BIOS settings, and BIOS update
instructions.

If you need to reinstall your operating system (for example if you replaced your system drive), use the custom
Autodesk 64-bit distribution of Red Hat Enterprise Linux, and not the commercial distribution. The custom
Autodesk DVD is distributed with your release shipment, and installs the Linux software packages required
by Autodesk applications. These applications do not run under the commercial distribution of Red Hat
Enterprise Linux.

WARNING A fresh install of Linux erases the contents of the system disk. Before performing the upgrade, archive
user settings, project settings, and any media that you want to preserve.

See the Autodesk Visual Effects and Finishing Red Hat Enterprise Linux Workstation 4 Update 3 Installation and
Configuration Guide for information on installing Linux.

Memory Requirements

Use the following table to determine the minimum memory requirement for your Visual Effects and Finishing
system. This requirement depends on the resolution of your projects, the type of work you perform and, in
some cases, the platform on which you are running the application. In general, more memory is better.
Large projects, in particular, may benefit from increased memory.

The table also includes the recommended amount of memory where appropriate. The recommended amount
of memory ensures optimal interactivity and stability when using complex setups.

Project Resolution Minimum RAM Notes

NTSC, PAL, HD 4.0 GB

Long-form editing (Smoke) 8.0 GB

Long-form editing with 2K or 4K film (Flame, In- 8.0 GB 16.0 GB highly recommended

ferno, Smoke, Backdraft Conform)

System Requirements | 5



Project Resolution Minimum RAM Notes

2K film (Smoke, Backdraft Conform) 8.0GB
2K film (Flame, Inferno) 8.0 GB 16.0 GB higly recommended
4K film (Flame, Inferno, Smoke, Backdraft Conform) 8.0 GB 16.0 GB highly recommended

For projects based on long form 2K or 4K film, while the minimum physical memory requirement is 8 GB,
it is highly recommended that your system be fitted with 16 GB for optimal interactivity and stability while
using complex setups.

NOTE The HP9400 and HP8600 platforms support up to 16 GB of memory.

You can adjust the MemoryApplication keyword in the software initialization file (init.cfg). For example, a
system running at 8 GB with a 2K project could benefit from having the MemoryApplication keyword set
to 5500. For more information about this keyword, consult the Autodesk Visual Effects and Finishing
Configuration File Reference Guide.

Verifying and Upgrading the DKU

Before installing the current release, upgrade the DKU to the required version.

Consult the following table to identify the required DKU version for your application release.

Autodesk Inferno, Autodesk Flame, and Autodesk Flint 2010 Version DKU

2010 SP2 4.0.2

To upgrade the DKU:
1 If you are upgrading an existing workstation, check the currently installed DKU version. As root, open
a terminal and type:
head -nl /etc/DKUversion
If the DKU version output by the command does not match the version required for the current release,
perform the remaining steps in this procedure.

2 Download the latest DKU tar file from the download link provided in the release announcement.

3 Go to the directory where the tar file was downloaded, and unpack it by typing:
tar -zxvf DKU <version number>.tar.gz

The DKU tar file is unpacked into a new directory.

4 Go to the DKU installation directory, for example DKU_4.0.2, and launch the DKU installation script:
./ INSTALL DKU

WARNING If you attempt to install the DKU on an unsupported platform, the installation script only installs
a generic configuration. Such a configuration can render your operating system unusable. Never attempt to
install the current version of the DKU on unsupported platforms, including older Visual Effects and Finishing
systems that are no longer supported in the current release.

5 When the DKU installation completes, reboot the system. Type:

reboot

6 | Chapter 2 Application Requirements and Installation



NOTE After the workstation reboots and until you install the Visual Effects and Finishing application, the
Wacom tablet might not behave correctly. Installing the application, then logging out of the KDE desktop
and logging back in should eliminate this problem.

Verifying and Upgrading the AJA OEM 2K Firmware

If your HP workstation is equipped with an AJA OEM 2K board, the firmware of the board must be upgraded
to use it with the current release of your Visual Effects and Finishing application.

Consult the following table to identify the required AJA firmware version for your application version.

Autodesk Inferno, Autodesk Flame, and Autodesk Flint 2010 Version AJA OEM 2K Firmware

2010 SP2 0x73

To verify and upgrade the AJA PCI-X firmware:

1 Open a terminal and type:
cat /proc/driver/aja

If PCI version lists a different version than the required one, then perform the following steps to
upgrade the firmware.

NOTE Before upgrading the AJA firmware, make sure that you have upgraded the DKU, and that you have
restarted the system.

2 Go to the /usr/discreet/DKU/current/Utils/AJA_firmwareUpdate directory.

3 Run the AJAfw_update utility to scan the AJA current firmware and, if required, update to the latest
firmware version. Type:
./AJAfw_update
If the utility detects that the firmware and drivers need to be updated, it prompts you to start the update.

4 Start the firmware update by typing Y and then pressing Enter.
While the AJA board firmware and drivers are being updated, your workstation appears to be frozen
and your mouse and keyboard do not work. This is normal and indicates that the firmware is being
updated. Once the firmware update is complete, you are returned to the terminal.

5 Shut down your workstation by typing:
shutdown -g0
If your workstation does not prompt you to power down, press the power button for 10 seconds to
force a power down.

6 Disconnect the power cord.

7 Wait 10 seconds, reconnect the power cord, then restart your workstation.

NOTE For more details about the AJA firmware procedures, consult the README file located in the current
directory.

Verifying and Upgrading the AJA OEM 2K Firmware | 7



Licensing

As an eligible subscription customer, you will receive a new license for the 2010 version of your product.
See the Autodesk Visual Effects and Finishing Software Installation Guide for instructions on installing your
license code.

NOTE You do not need a new license if you are upgrading to a service pack of the same release or extension.

Compatibility
Projects and clip libraries created in previous releases are read-only in your application.

To access media in projects created in previous releases, you must first create new projects in the current
release. Then, you must transfer the media from your old projects to the new ones using the Network panel
in the Clip Library (Autodesk® Wire®).

There is a tool that copies your old projects to new projects, which can ease the process of migrating many
projects to the new version. For details, see the “Compatibility” topic of your application Help or User Guide.

Previous releases cannot read clip libraries from this release.

Autodesk recommends archiving your media and project data before you upgrade.

Uninstalling Visual Effects and Finishing Applications

The rmsoft utility enables you to easily uninstall Visual Effects and Finishing applications from your
workstation.

To uninstall applications using rmsoft:
1 If you are logged in as the application user in KDE, log out.

2 Log in as root, open a terminal, and type:
rmsoft

The rmsoft user interface appears.

8| Chapter 2 Application Requirements and Installation



Choose Components
Choose thi sk RP «ant to uninstall

RPM list RPM uninstall list

| Unselect All

3 Inthe RPM list, select the RPM packages you want to uninstall and use the arrow buttons to move them
to the RPM uninstall list.

4 Click Next.

The Choose folders window appears.

Choose Components
Choose which fold to delete

Folders listing

10.betal I io

Select All Previous Unselect all

5 Choose which application directories to delete from the /usr/discreet directory, and click Next.

A confirmation dialog appears.

6 Click OK to confirm the removal of the selected packages and directories.

Uninstalling Visual Effects and Finishing Applications |9



The uninstallation starts and rmsoft displays details on the process.

7 When the operation completes, click Exit to close rmsoft.

Additional Software For this Release

The following table lists the version numbers for supporting software for this release.

Software Version
Autodesk® Backburner™ 2008.1.2
Autodesk® Lustre® Color Management build 056
Autodesk® WiretapCentral™ 2010
Autodesk® Wiretap Gateway™ 2010.0.1
Autodesk® SystemCentral™ 2010
Autodesk® Cleaner® XL 1.5.2

10 | Chapter 2 Application Requirements and Installation



Important Notes for 2010
SP2

Topics in this chapter:

New DKU Version 4.0.2 Required on page 11

Wacom Intuos4 Pen Tablets Now Supported on page 12

Cleaning up Missing Frames Before Upgrading to the 2010 Release on page 12

The 2010 Release Cannot Coexist with Older Releases on the Same Workstation on page 12
Disabling Operating System Updates on Flare Workstations on page 12

Xpdf Not Available on Flare Workstations on page 13

Irrelevant Error Message When Starting the Flare or Burn License Server on page 13
Support for New Timings on page 13

Changes in the Clip Library Backup Structure on page 14

FBX 2009.3 Support on page 14

New Application Linux Privileges on page 14

Setting a Custom UID and GID for the Application Linux Account on page 16
Smoke/Flame: Preparing Timelines for Autodesk Lustre on page 16
Troubleshooting Missing Frames on page 16

Sending MTBF Reports to Autodesk on page 18

New DKU Version 4.0.2 Required

2010 SP2 applications require DKU version 4.0.2. Download and install this version of the DKU from
ftp://ftp.discreet.com/pub1/release/Utilities/DKU_4.0.0.tar.gz before installing and using your 2010 SP2 application.

You need to upgrade to DKU 4.0.2 even if you have already installed DKU 4.0.1 that initially shipped with
SP2. DKU 4.0.2 fixes an AJA driver bug that was found in DKU 4.0.1.

See Verifying and Upgrading the DKU on page 6 for installation instructions.

n


ftp://ftp.discreet.com/pub1/release/Utilities/DKU_4.0.0.tar.gz

Wacom Intuos4 Pen Tablets Now Supported

The new DKU that ships with the 2010 SP2 release introduces support for Wacom Intuos4 (model PTK-640)
pen tablets.

Cleaning up Missing Frames Before Upgrading to the 2010 Release

If you are upgrading to the 2010 release on a workstation where a previous release was installed, it is
recommended to make sure there are no missing frames in your previous release clip libraries before
performing the upgrade.

See Troubleshooting Missing Frames on page 16 for instructions on how to detect and troubleshoot missing
frames.

The 2010 Release Cannot Coexist with Older Releases onthe Same
Workstation

The DKU required by the 2010 release installs new drivers that are not compatible with older releases.

If you plan to use 2009 Extension 1 applications on the same workstation as the 2010 release, upgrade your
2009 Extension 1 applications to Service Pack 4 after installing the 2010 release.

Older releases, such as 2009 and 2008 cannot be used on the same workstation as the 2010 release.

NOTE Projects and clip libraries created in these older releases can still be transferred and used in the 2010 release.
See the compatibility topic in your application Help for details.

See the Autodesk Inferno, Autodesk Flame, and Autodesk Flint 2009 Extension 1 SP 4 Release Notes, or the Autodesk
Smoke and Autodesk Backdraft Conform 2009 Extension 1 SP4 Release Notes for information on upgrading your
2009 Extension 1 applications to Service Pack 4.

NOTE You do not need to install DKU 3.5.2 that comes with version 2009 Extension 1 SP4 if you have already
upgraded your workstation to DKU 4.0.0.

Disabling Operating System Updates on Flare Workstations

Operating system updates on Flare workstations may interfere with the correct functionality of the application.
It is therefore strongly recommended to disable automatic updates, and to refuse any package upgrades
offered by the operating system.

To disable automatic updates on Red Hat Linux and CentOS:
1 Open a terminal and log in as root.

2 On Red Hat Linux workstations, turn off the automatic updates services by typing:
chkconfig rhnsd off
chkconfig yum-updatesd off
/etc/init.d/rhnsd stop
/etc/init.d/yum-updatesd stop

Automatic updates are now off.

3 On CentOS workstations, turn off the automatic updates service by typing:
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chkconfig yum-updatesd off
/etc/init.d/yum-updatesd stop

Automatic updates are now off.

Xpdf Not Available on Flare Workstations

Note that the Xpdf PDF reader application is not included in Red Hat Enterprise Linux 5 and CentOS S.
Therefore, when selecting a PDF from the Documentation box in Autodesk Flare, the document opens in
one of the available PDF readers (such as Kpdf), and not in Xpdf, as stated in the Autodesk Flare Workflow
Guide, and in the Flare help.

Irrelevant Error Message When Starting the Flare or Burn License
Server

When running the Burn or Flare License Server for the first time, the following error message is displayed
in the terminal:

license manager: can't initialize: Cannot find license file.

The license files (or license server system network addresses) attempted are listed below.
Use LM LICENSE FILE to use a different license file, or contact your software provider for
a license file.

Filename: /usr/local/flexlm/licenses/license.dat

License path: /usr/local/flexlm/licenses/license.dat

The license file name specified in this error message is incorrect. The correct license file path for the License
Server is /usr/discreet/licserv/DL_license.dat. If you receive this error message after having entered the license
in the correct file, ignore the message.

Support for New Timings
It is now possible to input or output material with the following HDCAM SR timings:
m 1080@60p
B 1080@59,94p
m 1080@50p

The new timings do have the following requirements and limitations:
B They are only available on HP 8600 workstations.

B Input and output is done through the AJA video card. The NVidia 5600 SDI card does not support the
new timings.

B Audio monitoring is not available during input, nor when at idle, but is available during output.

B The break-out-box must be connected to the VTR with a dual-link connection, as if transferring 4:4:4
material.

B For performance reasons, proxies cannot be generated simultaneously, and will be generated after input.

Xpdf Not Available on Flare Workstations | 13



NOTE When inputting or outputting the new timings, the VTR and the Engineering menu (from the Input Clip
and Output Clip menus) show that they are in 4:2:2 mode. This is expected as the material that is captured or
outputis 4:2:2, even if a dual-link connection is required. The dual-link is used because a single-link does not have
the bandwidth necessary to accommodate the new timings.

Changes in the Clip Library Backup Structure

To accommodate the collaborative workflow promoted by Flare, dedicated Flare clip libraries have been
introduced in this release. This insures that each Flare workstation has its exclusively owned libraries. These
libraries cannot be modified by any other Flare workstation, and by default, cannot be modified by Flame
or Inferno.

On disk, the file names of Flare clip libraries use the following naming scheme:
<library name>.flare_<workstation name>.<version>.clib

Note also that clip library backups for each project are now saved to a directory using the following naming
scheme:

Just/discreet/clip/<volume name>/<project name> AUTO_BACKUP/

Backups of Flare clip libraries contain the prefix flare_in the filename, and backups of Inferno, Flame, Smoke
or Backdraft Conform libraries contain the prefix master_ in the filename. For example:

Jusr/discreet/clip/stonefs/myproject_AUTO_BACKUP/flare_myworkstation.back1.tar
Jusr/discreet/clip/stonefs/myproject_AUTO_BACKUP/master_myworkstation.shared.back1.tar

WARNING Do not manipulate the clip library backup files unless instructed to do so by Autodesk Customer
Support.

FBX 2009.3 Support

This release now supports FBX® version 2009.3.

New Application Linux Privileges

WARNING Skipping the procedures in this section may result in permission issues later (incorrect access privileges,
inaccessible projects, restricted write permissions). To minimize disruption, please read thoroughly.

Visual Effects and Finishing applications now run with the credentials of the user account currently logged
in. They no longer run as root, except for some very specific operations or areas, including the project
database, integrity checks, volume locks (.ref), and text dictionaries.

This change affects project settings and user profiles, it does not impact media, except for soft-imported
media which was previously accessed as root.

Soft-imported media is now accessed using the credentials of the currently logged in user, which might cause
access problems. You can solve this issue by using the chmod 666 command to set read and write permissions
for everyone on the media files you plan to soft-import, or by starting the application from a user account
with read and write access to the soft-imported media files.

Perform one of the following operations to update project permissions before starting the application for
the first time.

B Open aterminal as root, and run the /usr/discreet/<application directory>/bin/copyProjects script.
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