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About These Release Notes

This document provides important release information for Autodesk® Fire® 2008, Autodesk
Smoke® 2008, and Autodesk Backdraft® Conform 2008. You can find the latest version of this
document at http://www.autodesk.com/discreet-documentation.

This document contains the following chapters:

Chapter 1: Release Information — Provides information about related documentation,
compatibility, and contacting customer support.

Chapter 2: System Information — Provides infrastructure and hardware-related
information.

Chapter 3: User’s Guide Addendum — Provides new information that was released after the
User’s Guide went to print and applies to both Service Packs and Extension users.

Chapter 4: Installation Documentation Workflows — Provides common installation
workflows, such as reinstalling your entire system and upgrading your operating system.

Revision History

This document is updated as necessary throughout the life cycle of the release. The table in this
section describes all additions and modifications made to this document since its initial
publication.
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The Hardware Setup Guide for your platform and the Software Installation Guide for your
operating system are also updated on an as-needed basis throughout the life cycle of the release.
Refer to the “Revision History” section in that guide.

It is recommended that you always refer to the most recent version of any document to ensure
you are working with the most up-to-date information. The latest document versions are
available at http://www.autodesk.com/discreet-documentation.

Minor changes, such as typographical errors or changes to names of sections that do not have
an impact on the technical content of the guide, are not included in this revision history.

Modification |Iltem Page |Date

Updated DKU Version Requirements 10 2007/10/15

Added XR Configuration Utility Error 11 2007/11/08

Added Changes to the Linux installation for Burn nodes 16 2007/10/15

Added Recently Discovered Issue with Co-Existing 2007 and | 18 2007/10/15
2008 Releases

Added New Feature Supported for AAF/XML Files 28 2007/10/15

Updated Stone and Wire Version Must Be the Same on All 14 2008/01/09
Workstations

Added Burn Incorrectly Documented as Supporting 32-Bit 17 2008/01/09

Updated Contacting Customer Support 4 2008/02/08

Related Documentation

This release has additional documentation that helps you install, configure, and use the
software. The following links point to documents on the Autodesk Web site. You can also
consult the Autodesk Web site directly at http://www.autodesk.com/discreet-documentation.

User and Reference Guides

Autodesk Fire 2008 What's New
Autodesk Fire 2008 User's Guide

Autodesk Smoke 2008 What's New
Autodesk Smoke 2008 User's Guide

Autodesk Backdraft Conform 2008 What's New
Autodesk Backdraft Conform 2008 User's Guide

Hot Keys Reference Guide for Autodesk Fire 2008,
Autodesk Smoke 2008, and Autodesk Backdraft Conform 2008



Related Documentation

Installation and Configuration Guides

Autodesk Stone and Wire 2008 Filesystem and Networking Guide
Autodesk Stone Direct 2008 Configuration Guide

Hardware Setup Guide for HP xw9400 Workstations

RedHat 4.0, Update 2 Installation and Configuration Guide
RedHat 4.0, Update 3 Installation and Configuration Guide
IRIX 6.5.28 Installation and Configuration Guide

Software Installation Guide for Linux Workstations

Software Installation Guide for IRIX Workstations

Configuration File Reference Guide for Linux Workstations

Configuration File Reference Guide for IRIX Workstations

NOTE: For workstations other than the HP xw9400, consult the 2007 version of the hardware
guides, located at www.autodesk.com/discreet-documentation, under the Hardware Platform
section.

Other Product and Reference Guides

Autodesk Burn 2008 Installation and User’s Guide
Autodesk Backburner 2008 Installation Guide

Autodesk Backburner 2008 User’s Guide

Autodesk Wiretap 2008 Web Installation and User Guide

Using Cleaner XL with Autodesk Effects and Editing Applications

Lustre Color Management User’s Guide

Sparks API Reference Guide

Consulting the Latest Version of Release Notes

Always check the Web for the most recent updates to the Release Notes. The information
contained in this document is continuously updated and the version provided on your product

CD may already be lacking important release information. You can get the latest version of all
documents from the Autodesk Web site at http://www.autodesk.com/discreet-documentation.
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Fixed and Known Bugs
You can consult a list of fixed and known bugs for this release and previous releases, on the
Autodesk Web site at http://www.autodesk.com/discreet-documentation.

Accessing Documentation and Online Help
You can also access PDF documentation from the Documentation directory on the application
CD and from the Preferences menu in the application.

Included with the application is an HTML online help system that is displayed in a Web browser.
The online help contains comprehensive information on the full feature set of the software. You
can launch the help by pressing the left CTRL+= key combination.

For complete information on accessing PDF and online help documentation, see the
“Introduction” chapter of your application User’s Guide.

Compatibility
Autodesk makes every effort to ensure that the compatibility of media and resources is as
complete as possible when you upgrade your application, share projects between Autodesk
Effects and Editing applications on both Linux and IRIX operating systems, and collaborate
with Autodesk compositing and modeling applications such as Autodesk Combustion®.

Complete compatibility exists between Effects or Editing applications of the 2008 release and
upwards.

For information on compatibility with releases that pre-date the 2008 version of your
application, see the “Compatibility” chapter of your application’s User’s Guide.

Contacting Customer Support

You can contact Autodesk Media and Entertainment Customer Support at www.autodesk.com/
support. Refer to the following table for additional contact information.



Location:

Contacting Customer Support

Contact Information:

North America:

Telephone support: 8 am - 8 pm EST, Monday - Friday
(excluding certain holidays)

Hotline (from Montreal): 1.800.925.6442 or 1.514.954.7199
Fax: 1.514.954.7254

me.support@autodesk.com

UK, Europe, Middle-East and
Africa:

Telephone support: 9 am - 5:30 pm, local time, Monday -
Friday (excluding certain holidays)

Hotline (from London): +44.207.851.8080

Fax: +44.20.7851.8001

me.emea.support@autodesk.com

India:

Telephone support: 9:30 am - 6:30 pm, local time, Monday -
Friday (excluding certain holidays)

Hotline (from Mumbai): +91.22.6695.2244

Fax: +91.22.56952211

med.support.india@autodesk.com

Japan:

Telephone support: 10 am - 6 pm, local time, Monday -
Friday (excluding certain holidays)

Hotline (from Tokyo): +81.3.6221.1810

Fax: +81.3.6221.1800
med-sys-support-jp@autodesk.com

Singapore, Asia Pacific

Telephone support: 9 am - 6 pm, local time, Monday - Friday
(excluding certain holidays)

Hotline (from Singapore): +65.555.0399

Fax: +65.6552.0483

me.support.singapore@autodesk.com

Australia and New Zealand:

Telephone support: 8 am - 6 pm, AEST, Monday - Friday
(excluding certain holidays)

Hotline (Melbourne): +1.300.36.8355

Hotline (New Zealand): +0800.555.301

Direct dial: +61.3.9876.8355

Fax: +61.3.9876.8366

me.support.anz@autodesk.com

China:

Telephone support: 9 am - 6 pm, local time, Monday - Friday
(excluding certain holidays)

Hotline: +86.10.6505.6848

me.support.china@autodesk.com

Customer support is also available through your Autodesk reseller. To find a reseller near you,

consult the reseller look-up database on the Autodesk Web site at www.autodesk.com/resellers.
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Overview

This chapter describes important installation-related and hardware-related notes and
procedures.
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Licensing Requirements

A New License is Required for Effects and Editing Applications

Users need a new license to install the 2008 release of Autodesk Effects and Editing applications.
All users under subscription receive this license as part of their subscription agreement. New
users or users who are not currently under subscription must contact their sales representative
to request the 2008 license update.

The following is an example of a typical license string:
smoke_x86_64_2008 discreet_1 2008

For information on requesting or installing a license code, see the Software Installation Guide
for your operating system.

Optional Effects and Editing Extension License Upgrade is Not
Required

Extension licenses from previous Effects and Editing releases are no longer required and do not
need to be updated for the 2008 release.

Optional DI License Upgrade is Not Required

Users with the optional DI license can continue using their existing DI license. New users or
existing users who wish to add the optional DI license must contact their sales representative to
obtain it.

NOTE: The Dl license is optional and enables features for working with film in digital intermediate
processes. For more details about the DI features, see “Dl Specific Features In The User Guides” on

page 25.

Optional HDIO License is Deprecated
HDIO licenses from previous releases are no longer required and do not need to be updated for
the 2008 release.

Autodesk Wire No Longer Requires a License

As of the 2007 SP3 release, Autodesk Wire licenses are no longer required to enable Wire
services. Any system on the Wire network can wire to and from a system running 2007 SP3 or
later. No action is required on your part. Old Wire license strings can be left in or removed from
the license file, as they will simply be ignored by the application.
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Operating System Requirements

No Upgrade Required When Upgrading From a 2007 Release
When upgrading from a 2007 release of your Effects or Editing application to the 2008 release,
no operating system upgrade is required.

Upgrade Required When Upgrading From a pre-2007 Release
When upgrading from a pre-2007 release of your Effects or Editing application, you must
update your operating system. See the following for requirements for your platform.

Linux Systems
Autodesk Editing and Effects 2007 and 2008 applications run on:

* Red Hat® Enterprise Linux WS 4, Update 2 (64-bit) on IBM® workstations
* Red Hat Enterprise Linux WS 4, Update 3 (64-bit) on HP workstations

If you are upgrading from a pre-2007 version of an Effects or Editing application, you must
perform a fresh installation of the Linux operating system. You cannot upgrade to Red Hat
Enterprise Linux WS 4 from a previous version. A fresh installation of Linux erases the contents
of the system disk so you must archive any user settings, project settings, and media that you
want to preserve, prior to performing the upgrade.

Your Linux installation media should be as follows:

* Autodesk’s 64-bit distribution of Red Hat Enterprise Linux Workstation 4 Update 2 (for 64-bit
IBM workstations) or Update 3 (for HP workstations)

This is packaged on one DVD with your release shipment. The Autodesk distribution installs
the Linux software packages required by Autodesk Effects and Editing applications; these
applications will not run under the commercial distribution of Red Hat Enterprise Linux WS
4. If you received a new workstation with this release, your shipment also included the CD set
for commercial distribution of Red Hat Enterprise Linux WS 4 Update 2. You should not use
this commercial distribution, but use the DVD distribution instead. You can use the
commercial distribution to activate your Red Hat subscription if it is not already activated.

* Discreet® Kernel Utility for Linux

This is packaged on one CD with your release shipment. The Discreet Kernel Utility (DKU) is
a set of drivers, utilities, and a customized Linux kernel, that is required by Autodesk Effects
and Editing applications.

NOTE: Throughout a release cycle, it is possible that service packs releases require DKU upgrades
that are downloadable only. Consult the Release Notes for each release for exact DKU
requirements.
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If you do not have the correct CD or DVD distribution, contact Customer Support or your local
sales representative.

For complete operating system upgrade information, see the Linux RHEW 4.0, Update 3
Installation and Configuration Guide.

IRIX Systems

Autodesk Editing and Effects 2007 and 2008 applications run on IRIX 6.5.28. If your SGI®
workstation is running an earlier version of IRIX, you must upgrade to or install IRIX 6.5.28.
Autodesk recommends upgrading only if you are currently running IRIX version 6.5.19f or
above, as this is a non-destructive upgrade. Otherwise, perform a fresh installation of IRIX
6.5.28.

To install IRIX 6.5.28, you require the following SGI CDs:

* IRIX 6.5.28 Installation Tools and Overlays (1 of 3) August 2005—P/N 812-0818-028
* IRIX 6.5.28 Overlays (2 of 3) August 2005—P/N 812-0819-028

* IRIX 6.5.28 Overlays (3 of 3) August 2005—P/N 812-0817-028

* IRIX 6.5 Applications August 2005—P/N 812-0877-028

* IRIX 6.5 Foundation 1—P/N 812-0759-002

* IRIX 6.5 Foundation 2—P/N 812-0760-002

* ONC3/NFS version 3, for IRIX 6.2, 6.3, 6.4, and 6.5—P/N 812-0774-002

Make sure that your CDs match this list precisely. If you do not have the correct CDs, contact
your SGI support representative.

For IRIX upgrade and fresh installation procedures, see the IRIX 6.5.28 Installation Guide.

DKU Version Requirement

The 2008 Linux release of your Effects or Editing application requires DKU version 2.5.0. If you
are upgrading from a previous release, you must perform a DKU upgrade.

The basic DKU CD is provided with your product CD distribution, but its ISO image can also
be downloaded.

For more information about upgrading the DKU on your workstation using the DKU CD, see
“Installing the Discreet Kernel Utility” in the Autodesk Effects and Editing 2008 Linux RHEW 4
(Update 3) Installation and Configuration Guide.



Hardware System Requirements

Hardware System Requirements

Linux workstations — This release fully supports all previously certified 64-bit Linux
workstations. 32-bit workstations are not supported. If you are upgrading from a pre-2007
version of your Effects or Editing application, you may have to make some minor changes to
video I/O connections or update your BIOS. Consult these Release Notes and the Hardware
Setup Guide for your workstation for information on BIOS requirements, connection to audio/
video I/O hardware, and other peripherals.

SGI workstations — This release fully supports the Tezro™ and Onyx 350 workstations. No
changes in hardware configuration are required. For specifications, consult your existing
documentation or download the Hardware Setup Guide for your workstation at http://
www.autodesk.com/discreet-documentation.

Storage — XR-series Autodesk Stone® Direct storage is supported in 4Gb or 2Gb mode for all
supported Linux workstations (depending on fibre-channel adapter configuration), and in 2Gb
mode only on SGI workstations. IR-series is supported in 2Gb mode only on Linux IBM and
SGI workstations. For information on how to connect and configure your XR and IR series
Stone Direct, refer to the Stone Direct 2008 Configuration Guide and the Stone Storage Manager
2007.

For guaranteed real-time playback and capture performance, Stone Direct storage (XR or IR)
is required.

XR Configuration Utility Error

A few XR storage arrays have exhibited errors while being configured using the XR
Configuration utility available on the CD labeled “Storage V5” included with each XR
shipment. The error displayed is similar to the following:

===> Detected Linux Operating System

*** The XR storage is running unsupported firmware. ***

If you encounter the preceding error, download version 1.1 of the XR Configuration utility
from:

ftp://ftp2.discreet.com/support/ESCALATION/XR _configuratorLinux_v1.1.tar

For more information on running the XR Configuration utility, see “X-Series LUN Creation
Using the XR Configuration Utility” in the “LUN Management Guidelines” chapter in the latest
version of the Autodesk Stone Direct 2008 Configuration Guide.
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System Information

Standard Filesystem Support (Linux Only)

Standard filesystem support (also known as standard FS) provides the ability to store media
created and managed by Effects or Editing applications on standard UNIX-compatible
filesystems. This capability is transparent to the artist, as clip library workflows and procedures
remain the same. Clip libraries and the clips they contain can be manipulated in exactly the
same manner, whether they are referencing media stored on a Stone FS or a standard FS.

As opposed to the Stone FS proprietary filesystem, which provides guaranteed performance for
real-time operations such as video I/0, standard FS is by definition open and therefore ideal for
sharing media across several creative applications, without needing to transfer and replicate
media files. Standard FS support also allows Effects and Editing applications to access third-
party storage infrastructure, such as SAN, NAS, or direct-attached RAID arrays, as their main
media storage volume.

For more details and information on how to set up standard FS media storage for Effects and
Editing applications, see the Autodesk Stone® and Wire®2008 Filesystem and Networking Guide.

Highlights

Important aspects of standard filesystem support include:

* Supported UNIX-compatible filesystems can be used for media storage in the same capacity
as a Stone FS.

* No functional changes or limitations to Effects and Editing applications are introduced.

* When stored on a standard FS volume, all clip material in a project, such as managed sources,
intermediates, and proxies, can be stored in any supported standard file format, including
DPX and RAW. The preferred file format is user-definable for each standard FS volume.

* Stone FS and standard FS partitions can co-exist on a workstation and can be mounted
simultaneously.

* Shared volume configurations obtain significant workflow improvements, saving time on
publish and soft-import operations, and avoiding needless media replication.

* Major Volume Integrity Check (VIC) performance improvements can be seen on a Stone FS
volume. Even more dramatic is the performance improvement of the VIC over soft-imported
media. This is due to a complete redesign of the soft-import link mechanism.

NOTE: The redesign of the soft-import link mechanism breaks backward compatibility for soft-
imported media created on previous versions of Effects and Editing applications. Such soft-
imported media will have to be re-imported or restored from archives before being available to
the 2008 version of the applications. See “Soft-Imported or Published Media is Not Backward

Compatible” on page 13, for guidelines on how to migrate soft-imported media to the 2008
release.



Soft-Imported or Published Media is Not Backward Compatible

Standard FS Performance Expectations
Real time performance while using a standard FS configuration is not guaranteed. Customer
Support will not investigate calls about the performance of a standard FS configuration.

This is significantly different from S