
Autodesk® Subscription & Support 
 

Questions and Answers 
 

This document answers common questions about 
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1. What are Autodesk Forums? 
Autodesk Forums are online discussion groups that offer one of the fastest and easiest 
ways to get accurate answers to your technical questions. They are located at 
forum . s.autodesk.com

2. What types of subject matter are covered in the Autodesk Forums? 
 A variety of discussions take place in the forums, ranging from how to solve common 
problems, to new and innovative ways to use Autodesk® software. The Autodesk Forums 
include topic-specific groups, such as Installation and Licensing, as well as product-
specific groups for AutoCAD®, AutoCAD® Architecture, AutoCAD® Civil 3D®, AutoCAD 
LT®, AutoCAD® Map 3D, AutoCAD® Mechanical, Autodesk® Alias®, Autodesk® Inventor®, 
Autodesk® Moldflow®, Autodesk® Revit®, Autodesk® Vault, and more.  

3. In which languages are the Autodesk Forums available? 
A broad range of forums are available in English. Select forums are available in Japanese, 
Spanish, Brazilian Portuguese, Russian, and French. 

4. Who participates in the Autodesk Forums? 
The range of participants includes Autodesk customers and Autodesk employees, 
including Autodesk Product Support Specialists and product development personnel. This 
collaboration offers Autodesk software users a valuable base of knowledge, and helps to 
provide reliable answers to their questions. 

5. What recent developments have occurred in the Autodesk Forums? 
As of June 2010, Autodesk Product Support Specialists are actively participating in the 
following English forums: AutoCAD, AutoCAD LT, Autodesk Revit, Autodesk Inventor, and 
Installation and Licensing.  

As of  November 2010, Autodesk Product Support Specialists are also actively 
participating in the following Japanese forums: AutoCAD, AutoCAD LT, and Installation 
and Licensing. 

Autodesk Product Support Specialists collaborate with participants to help ensure that 
posted questions are answered quickly and correctly. 

6. How do the Autodesk Forums help Subscription customers? 
Autodesk® Subscription customers receive expedited answers to their questions. In the 
English forums for AutoCAD, AutoCAD LT, Autodesk Revit, Autodesk Inventor, and 
Installation and Licensing, Autodesk Product Support Specialists help ensure that 
questions posted by Subscription customers are responded to promptly -- either by 
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another group participant or by an Autodesk representative within a target of two business 
days or less. Autodesk Product Support Specialists also may help confirm that answers 
provided to Subscription customers are accurate, to the best of their knowledge.  
Autodesk Subscription customers must correctly link their Forums account to their 
Subscription account in order to avail themselves of the expedited response targets aimed 
for by Autodesk. 

7. Is there any additional cost for the expedited response time to questions? 
In Forums where Autodesk product support specialists actively participate, Autodesk 
offers a two-day turnaround response target, subject to commercially reasonable efforts, 
within which to respond to questions submitted by current Subscription customers at no 
additional fee. Availability of the expedited response target requires that the Subscription 
customer correctly links his/her Forums account with his/her Subscription account.  

8. Where can I get more information about the Autodesk Forums? 
You can find additional details about participating in the Autodesk Forums at 
forum . s.autodesk.com/t5/FAQ-How-To-Using-Autodesk/bd-p/1052

9. Where can I ask questions about using the Autodesk Forums? 
For questions about the Autodesk Forums, visit forum

. 
s.autodesk.com/t5/Feedback-

Questions-about-the/bd-p/3011
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